AIMUHHUCTPAILIS KAPABAIICKOI'O TOPOJACKOI'O OKPYTA
YEJIIBHHCKOU OBJIACTH

ITIOCTAHOBJIEHUE

ol 4. 022N 590

r. Kapa6aru

‘_06 yrBepxaeHun Ilopsnka cGopa n |
aHanu3a OOPaTHOM CBSI3W OT BHELIHHX

U BHYTPEHHHMX KIMEHTOB B paMKax
BHEJIPEHUS KJIMEHTOLEHTPUYHOCTH B
Kapabamckom ropoackom okpyre

B mensx peanMsalMM HHUIMATHBBL COLMATHHO-3KOHOMHYECKOLO Pa3BHUTHS
Poccuiickoii Oenepanuu 1o 2030 rona «"ocynapctBo s mopmeity, YTBEPXKIECHHOMH
pacriopsukenreM IlpasutenscTsa Poccuiickoit ®enepanuu ot 06 Hos10ps 2021 roxa
No2816-p, B coorBercTBUM ¢ ILranom MEpONPHATHH 1O BHeApeHuio CraHaapTos
KJIHEHTOLCHTPUYHOCTH B KapabamickoM ropoackom okpyre, B Lensx OpraHu3aluu
NONy4eHUs OOpaTHOM CBA3M OT IpaXAaH, HpenCcTaBUTeNeit FOPUIVYECKUX JTHI[ H
COTPYAHHMKOB OpraHOB MECTHOTO camoynpasieHus KapaGaumickoro ropouckoro
OKpyra 00 ypOBHE Y/IOBJIETBOPEHHOCTH JeATeIbHOCTBIO OpraHoOB MECTHOI'O
camoynpasnenus KapaGamickoro repojckoro okpyra, PYKOBOJICTBYSICH Y CTaBOM
Kapabarmickoro roposckoro okpyra
IHOCTAHOBJISIO:

1. YtBepnute Ilopsinox cbopa u amammsa OOpaTHOH CBf3M OT BHEMIHHX W
BHYTPCHHHUX KIIMEHTOB B KapabaIickoM ropoickom okpyre. (ITpunoxenue)

2. HasHauuTh OTBETCTBEHHBIX 33 OpPraHH3aIHIO cOopa 1 aHanHM3a 06paTHOMH CBS3M
OT BHCIIHUX ¥ BHYTPEHHUX KIMEHTOB IO CJIEFOIIMM MYHHUUIATBHEIM YCIyTaM:

- «IIpenoctaBnenne uHGOpMaImK 06 06PA30BATETBHBIX IporpamMmax ¥ y4eOHbIX
MIaHax, paboynx MporpaMMax y4eGHBIX KypCoB, IIPEAMETOB, TUCIHILIUH (Momyneit),
FOJIOBBIX KaJICHNAAPHBIX Y4YeOHBIX rpadukax» - HauanbHuka MKV «YTipaBienue
obpazosanus Kapabaickoro ropoackoro oKpyra» Axmemkanosa P.P.

- <(Hpe,Z[0CTaBJ'IeHI/Ie APXHBHBIX CIIpaBOK, apXHBHBIX BBIITHCOK H ApXHBHBIX
KOTHUH, TIPEIOCTABIEHUE JOCTYIIA K ApXUBHBIM JOKYMEHTAM» - 3aMECTHUTENS TIIABb
Kapab6amckoro ropoxckoro okpyra 110 06muM Borpocam Cuoposa A.B.



- «lIpu3HaHKe CaoBOrO I0Ma XKHIBIM JOMOM H JKHJIOTO JOMa CaJIOBBIM JTOMOM»
- HavalpHUKA OTAe]Ia apXMTEKTYPhl M IPafiOCTPOMTENBCTBA aJMHHHUCTPALAH
Kapabauickoro ropozackoro okpyra Cyxopykos C.B.

- «BBIaya paspelenuii Ha paBe OPraHMU3aLMK PO3HUYHBIX PBIHKOB U SIPMapoK»
- HavaJIbHUKa yIpaBIeHHUs SKOHOMUMKH agMHUHMCTpanuu KapaGauickoro roponckoro
okpyra ['myxosa A.IT.

- «Bblada paspenleHus Ha BCTYIUIEHHE B OpaK JIMIAM, JOCTHILIAM BO3pacTa
IIECTHAATH JIET, HO He JOCTHTIIMM BO3pacTa BOCEMHAILATH JIET» — HAYATBHHKA
YUpPaBII€HUs COLMAIbHOH 3allMTBl HaceleHMs anMHUHUCTpaimu Kapa6armickoro
rOpPOJACKOro okpyra Mainés A.B.

3. He pexe onHoro pasa B roJ NMpOBOXHUTB ONPOCH BHENIHHX U BHYTPEHHHX
KJIINCHTOB, IPOBOJAMTE AHANU3 IMONYYEeHHOH HHGMOPMAIMM W HA €ro OCHOBE
OCYHIECTBIATE MOArOTOBKY MPEIJIOKEHHUHI [0 COBEPIIEHCTBOBAHUIO NEATEILHOCTH U
TMOBBIMICHAIO  KIHEHTOLCHTPMYHOCTH ~ OPraHOB  MECTHOTO  CaMOYIpaBIIeHHS
Kapabarckoro ropozckoro okpyra.

4. Otneny OpraHHU3alHOHHO-KOHTPOJIHHOM paboThl aIMMHUCTpAIIHH
Kapab6amickoro roponckoro okpyra (bauypuna H.A.) pasmectuts HacTosIee
NOCTAHOBJIEHHE Ha O(UIMATBHOM  caiiTe angmuHucTpanuu  Kapa6Garickoro
FOPOZICKOTO OKpYyTa.

5. KoHTpone 32 HCHONHEHMEM HACTOSIIEro ITOCTAHOBJICHHS BO3JIOXKHUTh Ha
3aMecTuTens rnasbl Kapabamickoro ropopckoro okpyra mo o6mrmm BOIIpOcaM
Cunoposa A.B.

I'naBa ‘
Kapabauickoro ropozackoro okpyra — -r/—- ILA. Tutos



[Ipunoxenue
K ITOCTaHOBJIEHUIO IIaBhI

Kapabanickoro ropoJickoro okpyra
Ne & Qlor « % mons 2025 rona

IOPSAOK
cOopa u aHAIH3a 00paTHOMH CBSI3H OT BHEIIHUX H BHYTPEHHHX
kaneHToB B KapabGamckom ropoackom okpyre

1. O6mme noJsioskeHHst

1.1. Hacrossmwmii Ilopsanok cOopa u anHanmuza oOpaTHOM CBS3H OT BHEIIHHX H
BHYTPEHHUX KJIMEHTOB (nayiee umeHyercsi — I1opsAnok) onmpenenseT e, OCHOBHBIE
HanpaBlIeHHs W TpeOoBaHUsS K cOOpy M aHamu3y OOpaTHOW CBS3H OT BHEIIHUX H
BHYTpeHHHX KIMeHTOB B KapaballickoM ropoickoM okpyre, 00 yIOBIETBOPEHHOCTH
BHEIIHMX M BHYTPEHHUX KJIHEHTOB B3aUMOJEHCTBHEM C OpraHaMH MECTHOIO
camoymnpasieHuss Kapabaiickoro ropojckoro okpyra Ipd peald3allid UMH CBOHMX
TIOJTHOMOYHIA.

1.2. B nacrosem [lopsake ucrons3yroTes Cleayrolie NOHATHS U TEPMHUHBL:

BzaumopelicTBHe ¢ TrocygapcTBOM - KOMIUIEKC IPaBOOTHOIIEHHH,
BO3HUKAIOIIMX B  MpoLecce  IPeNoCTaBI€HUS  TIOCYJApPCTBEHHBIX  YCIYT,
OCYILECTBIEHMST TOCYJapCTBEHHBIX (YHKIMH W Mep TOJAEPKKH, a TaKKe
VICTIOJIb30BaHUS TIPU UX NIPEIOCTaBIEHUH (OCYIIECTBICHHH ) CEPBUCOB.

/Ku3HeHHass cHTyanusi - HaJIMYME€ WM HACTYIUIEHHEe OOCTOSTENILCTB,
BIEKYILIMX ISl KJIMEHTa BO3MOKHOCTh MM HEOOXOJMMOCTHh B3aHMMOJIEHCTBOBATH C
OpraHaMH BJIACTH M YIIOJJHOMOYEHHBIMHM OPraHM3alUsMU B LENSIX MOJIYYEHHS YCIyT
Y CEpPBHCOB.

KianeHt - ¢usnueckoe WM IOPUAMYECKOE JIMIIO, B3aMMOJEHCTBYIOIIEE C
roCyJlapCTBOM C LENBIO YHOBJIECTBOPEHUS CBOMUX MOTpeOHOCTEH, WIH Ke
B3aUMOJICHCTBYIOLIEE C rOCYJapCTBOM M YIIOJHOMOYEHHBIMH OpraHHU3alUsaIMU IpU
OCYIIIeCTBIIEHUH (PYHKIUHA OPraHOB ITyOJUIHON BIIACTH.

BHewrnuii  KiaMeHT - (QU3MYECKOE WM IOPHAMYECKOE  JIHIO,
B3aMMOJEHCTBYIOIME €  ILENbI0  YIOOBJIETBOPEHHUSI  CBOMX  IOTpeOHOCTEH
CaMOCTOSTENBHO WM Yepe3 YIOJIHOMOYEHHOIO IIPEACTaBUTENS C OpraHaMH BIIacTH,
IIOABEOMCTBEHHBIMHM KM OpraHM3alldsMH, a TakKe TOCyJapCTBEHHBIE U
MYHHULMIIAJIBHBIE CIy)Kalllie MHBIX OpPraHoB BIACTH M OPraHoB MECTHOI'O
caMOyIIpaBJIeHHUs! 00JIaCTH, COTPYAHUKH OIOKETHBIX YUPEKIeHUHA 00J1acTu.

BHyTpeHHMIi KJIHEHT - COTPYJHHUK OpraHa MyOJIWYHOM BIACTH, B OTHOLICHHU
KOTOpPOTO y OpraHa IyOIMYHOM BIAcTH HMEIOTCS 0053aTeNIbcTBa TPYIOBOIO
XapaKkTepa, B CUTyallusiX, CBSI3aHHBIX C MCIIOJIHEHHEM MM BHYTPUBEJOMCTBEHHBIX U
ME’KBEIOMCTBEHHBIX ITPOIIECCOB.

NHcTpymMeHTapuii - BBICTPOEGHHBIE B JIOTHYECKOH IIOCIENOBATEIEHOCTH
BOIIPOCHI, NTO3BOJISAIONINE MPOBOAUTE OLIEHKY YPOBHS yIOBIETBOPEHHOCTH KIIMEHTOB
U COTPYHUKOB OPTaHOB BJIACTH.



MyHHUMIAJbHAS, TOCYJaPCTBEHHAs YCJIyra - IesTelbHOCTh, CBSI3aHHAs C
peau3alyil rocy 1apCTBEHHbBIX U MyHHIHUIAIBHBIX YCIyT B 3HaYeHHH DenepanbHoro
zakoHa oT 27.07.2010 Ne 210-®3 «OO6 opraHuzalMM IpPeIOCTaBICHHS
rOCYJapCTBEHHBIX U MYyHHULMIIAIBHEIX YCIIyT.

CepBuc - uubpoBoid HHOOPMALMOHHBIM PpECYpPC, MHCIOJIB3yEeMBId MU
TIpeOCTaBIIEHHH YCIIYTH, OKa3aHUH Mep MOUIEPKKH, OCYIIECTBIEHUN (QYHKIHH.

Omnaaiin-onpoc - Mertox cOopa uHGOpMaIMM, NPEAyCMaTPUBAIOIIHM
HCIIONB30BaHUe HMHPOPMAIMOHHO-TEIEKOMMYHUKAMOHHOW ceTH «HHTepHeT» ¢
1eNIBI0 00ecriedeHHs] KOMMYHHKAIIHH.

Odunaiin  ompoc - Meron cbopa wuHOOPMAlWH, IIPELyCMaTPUBAIOIINN
HENOCPEICTBEHHOE JIMYHOE B3aHMOJECHCTBME C PECIOHICHTaMH, C LEINbIo
obecrieyeHus MoaydeHuss 0OpaTHOM CBS3U BHE 3aBHCHMOCTH OT KaHAJIOB MOJYYCHHS
HMH HHOpMaIHH.

PecrnioHaeHT - JIMIIO, OT KOTOPOro COOUpaIOTCsl JaHHBIE.

PeMH:KMHHPHHI -  JICATENBHOCTh, OCHOBAaHHAs Ha METOMOJOTMH U
TEXHOJIOTHSX, HampaBleHHas Ha pehOpMHUpOBaHHE, IPOEKTHPOBAHHE MM
IepenpOeKTUPOBaHKUE IIPOLECCOB OpraHa BJIACTH B LENSIX ONTHMH3AIMU  €ro
IeATeIbHOCTH ¥ BHEIPEHHUS MPHUHIUIIOB U CTaHAapTOB KIHEHTOLEHTPUYHOCTH.

Cucrema BHeulHeil o0paTHOH CBSI3H - CHUCTEMA, ITO3BOJIAIOINAs BBISBUTH
OTHOILIEHHWE  BHEIIHMX  KIMEeHTOB  (mosb3oBarened) K IPeJOCTaBICHHUIO
MYHHUIMIIATBHBIX (rOCYIapCTBEHHBIX) YCIYT, OKa3aHHIO Mep IOJMEPXKKH U HHBIM
B3aHMOJIEHCTBUSAM ¢ OpPraHaMy BJactu, B TOM YHCIIE C HCIOIB30BAHHEM HUQPPOBBIX
CEPBHCOB.

Cucrema BHyTpeHHell 00paTHOH CBsI3H - CHCTeMa, ITO3BOJIAIOIIAsl BBIABHTH
OTHOIIEHHE COTPYOHHKOB K B3aUMOAEHCTBUIO BHYTpM OpraHa B IIpolecce
poheCcCUOHAIBHON eATENIEHOCTH.

2. Onucanue cucTeMbl cO0pa M aHaU3a 00paTHOH CBA3H

2.1. Cucrema cbopa ¥ aHaiu3a OOpaTHOW CBS3H ABJIAETCH HHCTPYMEHTOM,
HalpaBJeHHBIM Ha OLEHKY KadecTBa B3aMMOJECHCTBUSI KIIHEHTOB C OPraHOM BJIACTH
yepe3 cOOp, arperaluio u aHaIu3 CyOBbEKTHBHBIX NaHHBIX, MOJYYSHHBIX OT BHEIIHHUX
¥ BHYTPEHHHX KJIHEHTOB, M CIYXXHT I BbISABJIEHHMsS OTHOIICHUS KIHMEHTOB K
NEeATeNILHOCTH OpraHa BIACTH B pa3pe3e HalpaBJICHUH JEATENIbHOCTH, MPOLECCOB
(TpyHIl IIPOLECCOB), OCYLIECTBISIEMBIX B OpraHe BJIAacTH (Jajee HUMEHYIOTCA —
00BeKTEl cOopa U aHanu3a 00paTHOH-CBA3H).

2.2. llenu GpopMUpoOBaHUsI CHCTEMBI cOOpa 1 aHanu3a 00paTHOM CBA3K:

- TONydYeHWE €IWHOM W CpaBHUMOM HHQOpMalMHd O KayecTBe BCeX
B3aUMOZENCTBUM KIHMEHTOB C OPraHoM BIacTd U 00 YZOBIETBOPEHHOCTH KIIHEHTOB
B3aUMOJEHCTBHEM C OPraHOM BIACTH B Pa3HBIX JXKM3HEHHBIX CHUTyalUsX U IIpU
TOJTyYeHHH OTAENBHBIX YCIyT (CepBHUCOB) (aee UMEHYeTCs - YI0BIEeTBOPEHHOCTB);

- ONEepaTHBHOE peardpoBaHue Ha MpobieMbl KIMEHTOB, ONTHMH3AINS
KIMEHTCKOro IIyTH IPH B3aMMOJEHCTBUH KIMEHTOB C OPraHOM BJIaCTH B paMKax
YKU3HEHHBIX CUTYalLlUi U NP MOJyYEHHH OTIeIBHBIX YCIYT (CEPBUCOB);



- BbIsABIeHHEe Impobnem («Oonei») NpH B3aUMOAECHCTBUU C KIHEHTaMH,
pa3spaboTka Mep IO HX YCTpaHEHHIO, HaIpaBIeHHBIX Ha IIOBBIIICHHE
YIOBJIETBOPEHHOCTH KIIMEHTOB;

- pa3paboTKa ¥ KOHTPOJb peanu3aluyd TpeOOBaHUM K MOBBIIIEHHIO KayecTBa
B3aMMOJIEHCTBUS KIIMEHTOB C OPraHOM BJIACTH;

- BBISBJICHHE HaIpaBJICHUH pa3BUTHUS/TpaHCHOPMAaLMU OTIENBHBIX ACIeKTOB
IesTeNIbHOCTH OpraHa BJIACTH, @ TaKXe MOWCK yAauHBIX pelleHUH B JesATeNbHOCTH
opraHa BJIacTH C LEJIBI0 THPAKUPOBAHUS JYYIINX PpELISHUH/TIPaKTHK Ha JpYyTUe
aCIEeKTHI JIeATeTbHOCTH;

- noBblmeHne 3PGEKTUBHOCTH MPOIECCOB M YPOBHSA KIMEHTOLEHTPHMYHOCTH
opraHa BJIacTH.

2.3. Hcrounukamu OOpaTHOM CBS3M SIBISAIOTCS JaHHbIe HH(OPMAIHOHHBIX
CHCTEM, UHTETPHUPYIOIIUX HH(GOPMAIIHIO OT KIIHEHTOB O KaYeCTBe YCIyT, QYHKIHA U
CEpBUCOB, OOpallleHUs] U JXKaJo0Bl, a TakXKe JaHHBIE OIPOCOB M COLMOJOTHYECKHX
HCCIIeIOBaHUH, OpPraHU3yeMBIX OpraHaMH BIIACTH.

2.4. COop obOpaTHOM CBSI3M OPraHU3YeTCs] BO BCEX OHJIAMH- M odialiH-TOYKaxX
B3aUMOJIEHCTBUS C KIMeHTaMU (O(UIMaIbHBIM CalT, COlHalbHAs CETh, MOOHIBHOE
NPUJIOJKEHHEe, KOHCYIbTAallMOHHAs JTMHUSA, TUYHBIA IpHeM B oprase Biactd, B M®ILI,
B MECTaX JUIMTENBHOrO MpeObIBaHUs KIIUEHTOB U T.[I.).

Bo Bcex Toukax B3aMMOJEHCTBHS COOTBETCTBYIOUIMMHU OpraHaMH BIACTH
ofecrieynBaeTcss pasMelIeHHe M perylsipHoe O0OHOBIeHHe HWHOOpPMAIUH O
JeMCTBYIOIMX KaHajnax cbopa oOpaTHOH cBsA3U: cchbUIKM Ha (Gopmel onpocos [T0OC,
HNAC MKI'Y, uHble crienialu3upoBaHHbIE IIAT(OPMBI 110 MPOBEAEHUIO OIPOCOB U
T.J.

2.5. COop obpaTHOM CBSI3U OpraHU3yeTcCs Ha PeryIIpHONH OCHOBE.

Opran BnacTH (CTpyKTypHOE IIOJpa3/ielieHHe OpraHa BIIACTH), 4Yell mpolece
B3aUMOJIEMCTBUSL C KIMEHTaMU sBIseTcd 00BbeKToM cOopa W aHamm3a 00paTHOH
CBSI3H, OIpeJielsieT NEPHOJUIHOCTE U YCIOBUs cOopa oOpaTHOM CBSI3U MO KaXKIOMY
KOHKPETHOMY IIPOLIECCY IIyTEM BHECEHHUS COOTBETCTBYIOIIMX TIOJIOKEHHWH B aKThI,
pErMaMeHTUPYIOIIME JaHHBIH Ipolecc, ¢ yKa3aHMeM KaHaloB cbopa obOpaTHoM
CBSI3H, METO/IOB cOOpa 0OpaTHOM CBSI3M M KaTerOPUH/THIIA peCIIOHIeHTOB. [IpH 3TOM
NepHOANYHOCTE cOopa M aHau3a OOpaTHOH CBS3HM ONpEENseTCs HE PeXe OJHOro
pasa B roJi.

3. Cucrema BHelIHe# 00paTHO# CBSI3H

3.1. Cucrema BHelIHeH oOpaTHOH CBfA3M IIpelHA3Ha4YeHa Ul U3yYEHUS
OTHOILIEHNs BHEIIHUX KIMEHTOB (TpaXkIaH U INpeICTaBUTENCH IOPUINIECKUX JIUIl) K
JEHCTBYIOIIMM MEXaHU3MaM OCYLIECTBIEHUS OPraHOM BIACTH (DYHKIUH, CBSI3aHHBIX
C B3aUMOJIEVCTBHEM C BHEIIIHUMH KJIMEHTAMH.

3.2. OOwektamu [Uisi cOopa OOpaTHOM CBSI3W JUIsl BHEIIHHUX KIHEHTOB
ABIIAIOTCS:

1) yenyru (QyHKIIMH, CEPBUCH]);

2) pabota c oOpaleHusIMH, 3alIpOCaMU I'pa)KJ1aH U OpraHU3alui;

3) KOHTPOJIBHO-HAI30pHbIE [TOJTHOMOYHSI;



4) mpenocTaBIsieMble OPraHOM BIIACTH MEPBI OIIEPIKKH;

5) noctyn K HH(pOPMALIMH O AESITEIFHOCTH OpraHa BIacTH;

6) MHBIE IPOLECCH] M HAIPABIICHUS e TEIbHOCTH OpraHa BIacTH.

3.3. Cuctema BHelIHe oOpaTHOM CBA3M BKIIOYaeT npueM (coop), 06paboTky u
aHanu3 oOpallleHHH IrpakAaH U NpeAcTaBUTeNeld I0PUINIECKUX JIHL, HAIlPaBJISHHBIX
B BE/IOMCTBO B YCTHOW HJIM MMCEMEHHOM (hopme mocpeicTBOM:

- oOpaumenus yepes pazaen «OOpaTHas CBA3bY;

- HampaBJIeHHs OoOpalleHHs 10 IOYTOBOMY aapecy: UensOuHcKas 00J1acTs T.
Kapabam yin. Metamnypros, 3;

- HalpaBJIeHHUS oGpameHm 0  ajgpecy  JJEKTPOHHOW  IOYTHI:
admkarabash@mail.ru,

- mpsMoro oOpalleHus: Ha JIMYHOM IpUeMe;

- HampaBieHus: oOpaumeHusi yepe3 «ENUHBIA MOpTan rocylapCTBEHHBIX H
MYHHULMITAIBHBIX YCIYT ((yHKLMM)»;

- y4acTWs B OIIpocax, pa3MeIleHHBIX Ha OGHUIIMANbHBIX CTPAHHUIIAX OPraHOB
BJIIACTH B COI[MATIBHBIX CETHX.

Juist cbopa 0oOpaTHOM CBSI3U OT NOTPeOUTENEH YCIIyT, IT0Jb30BaTeNlel CEPBUCOB
W JHI, B3aUMOJAEHCTBYIOIIMX C opraHaMu BrnacTd KapaOamickoro ropojckoro
OKpyra, KakK HeIIOCPEJCTBEHHO, TaK M 4Yepe3 yyacThe B MEpPOIPHUITHUIX,
OpraHM30BaHHBIX opraHamMu Binactd Kapabamickoro ToOpoAcKOro — OKpyra,
II0/IBETOMCTBEHHBIMHU YUPEKIECHUAMHU, JOMOTHUTEIBHO MOTYT MCIIOIB30BaThCS MHBIE
UHQOpPMAaITHOHHBIE PECYPCHIL.

3.4. C uenpro opranu3auu cbopa oOpaTHON CBSI3U Ha IOCTOSIHHON OCHOBE Ha
oduruansHOM caiite Kapabarckoro ropojickoro okpyra u/au00 Ha OQHIHanbHBIX
caiiTax CTPYKTYPHBIX MojpaszieleHuil aaMunuctpanuy Kapabarickoro ropoickoro
okpyra opranusyercsi paszzgen «OOpaTHasi CBS3b», ITOCPEICTBOM KOTOPOTO
obecrieynBaeTCs:

1) npuem oOpaleHui: And nojaduu oOpalleHud, xkanod, mpemioxenui. B
pasznene obecrnieurBaeTcsl pa3MellleHue 0TBETOB (B 00e3nuyeHHOM (hopMaTe) Ha 9acTo
IIOCTYMAa0IKe 00pallleHus;

2) mpoBeJEHUE OIPOCOB: pa3MelleHHe HMHTEPAKTUBHBIX CCHUIOK Ha (OPMBI
AHOHMMHBIX OIPOCOB JUISl OLIEHKHM YPOBHS YIOBJETBOPEHHOCTH KJIMEHTOB
OTIeNBHBIM IIPOIIeCCOM OpraHa BiacTH (HampuMep, KOHKpeTHas Yyciayra/mepa
IOJICPKKH), @ TaKkKe sl IPOBEIACHHs IEePHOJUYHBIX OINpPOCOB KIMEHTOB I10
yrayOnenHoir cxeme cOopa wuHbopmanuu. [IpumepHble GOPMBI aHKET IS
IIPOBEACHUS OIPOCOB BHEIIHUX KIHEHTOB npuBeeHbl B [Ipunoxenun 1;

3) momydyeHue MHEHHH: N7 BeJeHHS aKTUBHOH JIHUCKYCCHH (HampuMep,
dopme dopyma) c: KIMEHTaMH, B -~TOM YHCJIE H IO pPe3yJbTaTaM IPOBEJECHHBIX
OIPOCOB, MyOJMKAaLMM aKTyalbHOM HWH(POPMALMH 110 COUMAIBHO 3HAYUMBIM
IpeIoKEeHUsIM, KacaroluMces cepbl 1eaTeIbHOCTH OpraHa BIacTH.

3.5. B oduaitH Touykax cOop oOpaTHOM CBSI3U OCYLIECTBISAETCS ITOCPENCTBOM
MPEIOCTaBICHUS KIMEHTY MpPH 3aBEpIICHUM B3aUMOIEHCTBUS CCBUIKM Ha OMIpOC, a
TaK)Ke BO3MOXXHOCTH 3aITOJTHEHHS aHKETHI Ha OyMa)KHOM HOCHTEJIE.



B crnydae ecoM KIHEHT TOTOB OIIGHUTH HECKOJBKO (DaKTOB CBOETO
B3aUMOJEMCTBUSA C OPraHOM BIAacTH, GOpMBI (aHKETHI) JOIKHEI OBITH 3alI0JHEHBI 10
Ka)XIOMY IIpOLiecCy OTAEJILHO.

3.6. OpraHoM BJacTH MOTYT OBITh OIpENENIeHBl CIy4al H BO3MOXXHOCTB
UCIIONIB30BAHMS  JOTIOJHHUTENBHBIX  CIOCOOOB  IIONyyeHUss OOpaTHOH  CBSA3M.
Hanpumep, mnocpencTBoM TenehOHHOH CBi3M (KOorga KIMEHT oOpainaercs B
KOHTaKTHBIA LIGHTP M IIOC/Ie pa3roBopa €My IIpeAjiaraeTcs OLEHHMTb KadecTBO
OKA3aHHOW TIOMOIIM), HMHHUIIMATUBHBEIE 3BOHKH KIHMEHTaM I BepU(UKALUU
(mpoBepkH)  OOCTOSITENBECTB ~ HEraTHBHOM  OOpaTHOM  CBA3HM,  IIPOBEJEHHE
COILIMOJIOI'MYECKUX OIPOCOB H JIPYTOe.

. 4. Cucrema BHYTpeHHell 00paTHOH CBSA3H

4.1. CucTeMa BHyTpeHHelH 0OpaTHOH CBS3HM BKJIIOYAaeT B cebs cOop obparHoi
CBS3U OT COTPYOHHUKOB (paOOTHUKOB) OpraHa BJIACTH C LENBIO OLIEHKH YPOBHS
YIOBJIETBOPEHHOCTH  COTPYJHHKOB  (paOOTHMKOB)  pa3IHYHBIMHM  acCIeKTaMHU
IEeSATENILHOCTH OpraHa BJIACTH U ITOBBILIEHHUS YPOBHS €ro KIMEeHTOLEHTPUYHOCTH.

4.2. OOpextamu st cObopa OOpaTHOU CBSI3UM [JIsI BHYTPEHHErO KIIMEHTA
SIBIISIFOTCSL:

1) aneMeHTHI MpodecCHOHaNbHOMN J1eTeIBbHOCTH (Tpyaa);

2) B3aMMOJEHiCTBHE ¢ JApYyTUMH [OApa3JelleHHs MU OpraHa BIIACTH,
roCyJ1JapCTBEHHBIMH OpraHaMU M OpraHU3alusIMH;

3) peryiamMmeHTanUs NPodecCuOHaNBHOM 1eATeNIbHOCTH;

4) aBromaruzanus NPo(ecCHOHANBHONW [esSTeNBbHOCTH (LM(PPOBHIE CEPBHCEHI
IUTS BHYTPEHHUX KJIIMEHTOB);

5) CKOpOCTH M Ka4eCTBO BBINOJIHEHHUS 3alIPOCOB COTPY IHHUKOB;

6) KaJpOoBkIE MPOIIECCHI;

7) BO3MOKHOCTH MPO(ECCHOHATBFHOTO Pa3BUTUS U JOJKHOCTHOIO POCTa;

8) B3aMMOOTHOIICHUSIMU MEXYy KOJUIETaMHU B KOJITIEKTHUBE;

9) mpoIleccsl MaTepUalbHO-TEXHUYECKOro, MH(OPMAIHOHHOIO 00eCreueHHs
JIeSITENIBHOCTH COTPYHUKOB;

10) uHBIE IIPOIIECCHI COIVIACHO IIpolleccaM oOpraHa BIIACTH, B KOTOPBIX
notpebuTeneM pe3ysbTaTa Npolecca ABIATCS COTPY IHUKH.

Taxoke B paMKax CHCTEMBl BHYTpeHHel 0OpaTHOH CBSI3M COOMPAIOTCS JaHHBIE
00 ypoBHE YIOBJIIETBOPEHHOCTHM BHYTPEHHHMX KJIMEHTOB OpraHM3allMed IIPOLIECCOB
B3aMMOJICHCTBHUS C BHEILIHUMU KJIMEHTaMH.

4.3. Jlna OLIEHKM YPOBHS YJOBIETBOPEHHOCTH pa3IUYHBIMH acleKTaMHu
JEeATENBHOCTH pa3pabaTbiBaeTcs CleNUATU3UPOBAHHBIN HHCTPYMEHTApUH, KOTOPBIX
pasMelnaeTcss Ha  BHYTPEeHHHX  pecypcax opraHa  BiacTd  (Hampumep,
BHYTPHBEIOMCTBEHHBIX I1OpTaiax, -3aKpBITBIX U1 BHEIIHUX KJIMEHTOB pasjeiax
odurmansHoro caira). Ilpu oTCyTCTBMM BO3MOXKHOCTH pa3sMEIEHMs Ha BHYTPEHHUX
pecypcax opraHa BIacTH CChUIKa PacChlUIaeTCsl COTpYAHHKaM M paOOTHHKaM opraHa
BJIACTH TIIOCPEACTBOM DJIJIEKTPOHHOM IIOYTBI, @ TaKXKe IPENOCTaBISIOTCS s
3aIoJIHEHHUS] aHKEThI Ha OYMayKHOM HOCHTEJIE.



[Ipy MOArOTOBKE aHKET JUIsi OINPOCOB MOTYT HCIIOJIB30BAaThCs IPUMEpPHBIE
(b opMBI BOIIPOCOB, NpuBeAeHHbIE B IIpunoxenuu 2.

4.4. Ompoc COTpyAHUKOB (paOOTHHKOB) MpeANoyaraeT MaKCHMaJbHO
BO3MOXHBIH YpOBEHb aHOHUMHOCTH IIPOBEJEHHUS OIIpoca.

4.5. JIoTIONIHUTEIBHO PEKOMEHIYeTCs 00eceunuTh COTpy JHHKaM (paboTHHUKaM)
BO3MOXKHOCTb HHUIIMATHBHO M aHOHUMHO OCTaBHTh OOPaTHYIO CBA3b.

4.6. ITlomyueHHass oOpaTHas CBsS3b HCIIONB3YETCA [ PEHHKHUHUPUHIA
BHYTPEHHUX IPOIECCOB OpraHa BIACTH U MOJATOTOBKH NPEUIOKEHHH 00 M3MEHEHUH
ME)XBEIOMCTBEHHBIX IIPOLIECCOB.

5. AHaiu3 HHOpPMALHH H NPHHATHE PEIIEHHH 10 pe3y/ibTaTam
cOopa oOpaTHOH CBA3H

5.1. Bes monydeHHass oOpaTHas CBS3b OT BHEIIHUX U BHYTPEHHHUX KIHUEHTOB
TIOJITIEXKHUT YIETy U aHATH3Y.

Ananu3 vHGOPMAIMK MPOBOIAUTCS C LENBIO BBIABIGHHS KaK OOIIEro ypoBHs
yJIOBJIETBOPEHHOCTH BHIOM B3aUMOJCHCTBHs (ITPOIECCOM), TaK M OTAECIbHBIMU
mapaMeTpamMHd TaKOro B3aHMMOJEHCTBUS C BHYTPEHHMMH M BHEIIHMMHU KIHEHTaMU
(HampuMep, TOCTYITHOCTE YCIIyru/cepBrca, HHGOPMUPOBaHUE, BO3ZMOXKHOCTE 3aIIMCH
Ha IIPHEM, ONTHMAIBHOCTh KOJIMYECTBA JOKYMEHTOB, OIEPATHBHOCTH IIOJYy4EHHUS
pe3yNbTaTa, yIOBIETBOPEHHOCTH KIMMATOM B KOJUIEKTHBE U IPYTOE).

5.2. O6o061meHre 1 aHaIU3 pe3yabTaToB cOopa OOpaTHOM CBA3HM, B TOM YHCIIE
MOJIyYEHHOW TI0 pe3ynbTaraM IIPOBEJEHHs COIMOJIOTMYECKMX HCCIEI0BaHHM
(ompocoB), 00paboTKU OOpalleHH U 3aIIpOCOB IIPOBOAMTCS B CPOK OT 1 pasa B MecCsIil
1o 1 pasa B KBapTaJl B 3aBUCUMOCTH OT 00beMa cobrpaeMoii 00paTHOM CBSI3H.

Opran BiacTd (CTPYKTYpHOE IOfpa3/ielleHHe opraHa BJIACTH), Y€l Ipolecce
B3aMMOJICHCTBUS C KJIMEHTaMH SBIseTcs 00BeKTOM cOopa M aHamu3a 00paTHOM
CBS3H, ONpeleNseT TOPSJAOK perducTpalldd, ydeTa, XpaHeHHs M aHalu3a
MH(pOPMAIIUK, BKIIFOYas ONpeielieHHe MeTo10B 00paboTku coOpaHHOH MHpOpMaNus,
(OPMBI MIPEICTABICHUS Pe3yIbTaTOB aHAIN3a, CIIOCO0BI PACCMOTPEHHMS MOIYYEHHBIX
BBIBOJIOB.

5.3. Pe3synbTaTel aHanuza coOpaHHOW OOpaTHON CBS3H pacCMaTpPHUBAKOTCA B
LeJIAX PUHATHS peLIeHUH.

B pesynbrate aHanuza o6paTHO# cBsi3u dhopmupyetcs «Kapra bomnei» KineHra
B paspese KaxIOro Impolecca opraHa BIAacTH, pa3pabaThIBaIOTCA MEPOIPHATHA [0
PEUHXUHUPUHTY, TOTOBSITCS HOBblE HHCTPYKTHBHbBIE MaTEpUallbl i COTPYTHHUKOB H
pa3bsICHEHHUS JJIs 3asiBUTEIIEH.

«bonb KIHeHTa» - 3TO CIOXKHOCTH U NPOOJIEMBI, KOTOPBIE KIIMEHT HCIIBITAI
IpH B3aUMOJEMCTBUU C OPraHOM BIIACTH, a TakXe IOTPEOHOCTH KJIMEHTa B Pa3HBIX
)KM3HEHHBIX CUTYaIlMsIX, KOTOPhIE OpraH BIacTH MOXET pPEelIUThb, B TOM 4YHCIE, 32
CYeT M3MeHeHHs pabouYuX IMPOIECCOB B PaMKaX CBOEH JEATENLHOCTH (HampHMep,
CO3[aTh JOTOJHUTENBHEIA CEPBHC, IEPEBECTH YCIYTY B PEXUM MPOAKTUBHOTO
peOCTaBIeH s, IEPEIPOeKTHPOBATh BHYTPEHHHH MPOLECC H T.JL.).

[11a6on «Kapter 6onei» npuseneH B Ilpuiaoxkennu 3.

B «Kapte 6oneit» orpaxarorcs:



- HauMeHoBaHue mporecca (YCnyrd, GyHKIMH, CEpBUCA, MEPHI MOMIEPKKHA U
ap.);

- BBIBJIEHHBEIE/BO3MOJXKHEIE IPOOJIEMBl M IOTEHLUMAIbHbIE IOTPEOHOCTH
KJIMEHTOB;

- pacrpocTpaHeHHOCTh NPOOJIEMBI;

-  IIPHOPUTETHOCTH pEIIeHHs IPOOJIeMbl/yIOBIETBOPEHHsI TOTPEOHOCTH
(MakcHMaJbHBIM TIPUOPUTETOM MOIYT 00nazaTh Hauboliee pacrpoCTpaHeHHBIE
«GoNHY», a Takoke «BoNN», CBI3aHHbIE C APYTUMH IIPOLIECCAMH OpraHa BIacTH);

- MEpOIpHATHS, HEOOXOMUMBIE K pealu3alldM s yCTpaHeHHs NpobiemM u
yIOBJIETBOPEHHUSI NIOTPEOHOCTEN KIIMEHTOB;

- CPOK peayii3aluid MEpOIIPHATH.

- OTBETCTBEHHBIH.

5.4. PesynpTaThl aHanu3a cOOpaHHON 0O0paTHOM CBSI3U MOTYT MCIIOJIB30BAThCS
I TPOEKTMPOBAHUS M PEUH)KMHUPUHIA BUJOB B3aMMOJEHCTBHS (IPOLECCOB) B
oprase BIIACTH B LIEJISX TTOBBIIIEHHs Ka4eCTBa KIMEHTCKOTO OIBITa, HAIPUMeD, UL

a) CO3J@HUsI WK I0PabOTKH MPOLECCOB NPEJOCTAaBICHHUS (MCIIONHEHHUS) YCIIyT
(byHKImi);

6) co3maHus HMIH JOpabOTKH IIOJCUCTEM, CEpPBUCOB M KOMIIOHEHTOB
o(HIIHATBHOTO caiiTa, UHPOPMAIIMOHHBIX CHCTEM OpraHa BJIaCTH;

B) TMOATOTOBKH TpeIoXKeHUH 00 M3MEHEHHH HOPMaTHBHO-IIPaBOBOTO
PEeryJIMpOBaHUS TIOPSIKA HCIIONHEHUS (PyHKIMH, TPOLECCOB,;

T') IPUHSTHS U U3MEHEeHHs BEJOMCTBEHHBIX aKTOB OpraHa BIIACTH.

5.5. KimenTam J10JpKHA OBITH MpeIocTaBieHa uHdopManus o0 UCIIOIb30BaHUH
HOJyYeHHOH OT HHX 00paTHO# cBs3u. OOOOIIEHHBIE NaHHBIE OOpAaTHOW CBA3W, a
TaK)Ke€ IPHHATBIE HAa MX OCHOBE pELICHMs OpPraHOB BIACTH H YIIOJHOMOYEHHBIX
OpraHu3alfii JOJDKHBI OBITh JOCTYIHBl HEOrPaHMYEHHOMY KpYyry KIHEHTOB B
paspe3ax THUIOBBIX JKU3HEHHBIX CHTYyalldil, IOCYHapCTBEHHBIX YCIYr M CEpPBHCOB,
TOUEK B3aHMMOJEeHCTBHs (HAnpUMep, B BUE KPaTKOro 0030pa pe3ysIbTaToB 00paTHOM
CBI3d Ha caiiTe opraHa BIAcTH, B COLMAJBHBIX CETAX W MHBIMH JOCTYIHBIMH
crocobammu).

Oprad BiacTd JOJDKEH OINpeaelduTh (OpPMBI M METOABl pPasMeIEHHS
uHpopMaly 00 KCIONB30BaHUU IOJNyYeHHOM OT KJIMeHTa oOpaTHO# CBs3H,
MIEPHOJIUIHOCTE pa3MeIleH s, KpUTePUH U IlepeueHb HH(OpMAIIMHU, HE pa3sMelaeMou
B 001IEM ZOCTYIIE.



IIpuioxenne 1
IIpamepnbie GpopMbl aHKET Ui IPOBeeHHs ONPOCOB BHENIHHX KJIHEHTOB

OueHka yI0B/1€TBOPEHHOCTH BHEIMIHUX KJIHEHTOB NPEI0CTABJICHHEM IoCYIaPCTBEHHBIX VCJIYT
(cepBHCOB), Mep rocyAapCTBEHHOM 0/1ePKKH, TPOBeIeHHeM KOHTPOILHBIX (HAX30PHbIX)
MepONpHATHIA, paccMOTPeHHeM o0pameHHii (3anpocoB)

1. C kakoii neasi Bol o6pamanuce B ? (Ooun omeem)
1. Ilonyuan ycnyry

2. Ilonyyan Mepbl OAAEPIKKH

3. Y MeHs npoBOAUIH MPOBEPKY

4. IMucan obparueHue (3anpoc)

2. YkakuTe HaMMeHOBaHHE YCIyrH, Kotopas Bam Gblia mnpenocraBnena. (Qdun omeem)
(Eydem noxaszan npu yeioeuu, wmo na eonpoc Mo 1 Gort dan omeem «1»)

L. ...

Zician

3. Kaknm cniocobom Brl o6pamasnuce 3a npegocrapiennem 1annoii yeryru? (Odurn omeem)
(bydem noxasan npu ycaosuu, ymo va eonpoc Ne 1 dv1a dan omeem «1»)

1. Yepes nopran «['ocycayru»

2. Yepes pervoHanbHbll noptan «Iocycayruy»

3. Uepes caiit BegoMcTBa

4. IlpenocrarneHue 8 MOL]

5. JInuHoe nocelleHHe BeIOMCTBA

4. Hackosbko Brl ynoenersopens ycayroii, kotopas 6e11a Bam npenocrasnena? (Jaiime ouenxy no 5-
oannsHol wiKane, z0e ouenra 1 osnauaem, umo Bor nonnocmelto He yooeaemeopenst, ouenka 5 o3navaem,
umo Buvt nonnocmeio yooenemeopenst)(bydem noxazan npu yciosuu, umo na gonpoc No 1 dvin dan omeem

«ly)

1. 5 Gannos
2. 4 6anna
3.3 6amna
4,2 banna
5.1 6amn

5. Hackoibko Bl yaoB/1eTEOpeHBI NOHATHOCTLIO M yao0cTBOM nogaun 3assiaennsn? (Jaiime oyenky no
5-0annbnoii wkane, 20e oyenka 1 o3navaem, umo Boi nonnocmsio He yooenemeopenst, ouenka 5 o3nauaem,
umo Bt noanocmeio yooenemeopenst (bydem noxaszan npu yeaoeuu, umo na gonpoc N 1 dvra dan omeem

«I»)

1. 5 6annos
2. 4 banna
3.3 6anna
4.2 Ganna
5. 1 Gann

6. Hackoaibko Bel ynoBaersopensl mudopmupoBannem o craryce npeaocrasienus ycayru? (Jaiime
OUeHKy no 5-6anrnvnoll wikane, 20e ouenxa 1 osnauaem, umo Bul nonnocmeio e yooenemeopensl, oyenka 5
o3Hauaem, umo Bor nonnocmoio yooenemeopensi) (Bydein noxazan npu yeaogui, umo na eonpoc No 1 oo11
Oan omeem «1»)

1. 5 6annos
2. 4 Ganna
3. 3 Ganna
4.2 banna
5.1 6ann



7. Hackonbko Bbl ya0BJ€TBOpPEHLI ONTHMAJIBHOCTBI0 KOJIHYECTBA HEOOXOAMMBIX K IPEI0CTABJIEHHIO
nokymentoB? ([Jaiime ouenky no 5-dannsnoii wikane, 20e oyenka 1 o3nauaent, umo Bol nonnocmsio ne
yooenemeopensi, oyenxa 5 oznavaem, umo Bet noanocmuio ydoenemeopenst) (Bydem noxazan_npu
veaoeuu, umo na gonpoc Ne I 6611 dan omeem «1»)

1. 5 6annos
2. 4 6anna
3. 3 bamna
4,2 banna
5.1 6ann

8. Hackosibko Bbl y10B/IeTBOPEHBI BEAIHBOCTBIO H KOMIETeHTHOCTLIO coTpyanuka? (Jaiime ouenky no
5-bannvnou wkane, 20e oyenka 1 osnavaem, umo Bul noanocmsio He yooenemeopenst, oyenka 5 osnauaem,
ymo Bot noanocmoio yooenemeopenst) (bydem noxazan npu yeaoeuu, umo na éonpoc N 1 dvia dan omeem

«I»)

1. 5 6annos
2. 4 banna
3.3 6ana
4.2 banna
5.1 6ann

9. Hackoabko Bbl yn0B/I€TBOpEHBI 0NEPATHBHOCTBI0 NMPEJOCTABICHHS Pe3yJbTATA OKA3aHHs ycayra?

(daiime oyenky no 5-oannvuoii wkane, 20e oyenka 1 oznauaem, umo Bol noinocmoto He YyooenemeopeHul,

oyenka 5 o3navaem, wumo Bovt nonnocmeio yooenemeopenst) (bydem noxazan npu ycioeuu, Wmo Ha 601Hpoc
@ 1 dbr1 Qar omeent «1»)

1. 5 6annos
2. 4 6anna
3. 3 banna
4. 2 bamna
5.1 6ann

10. Yro wHeo0X0AMMO HM3MEHHTb B NpPeXOCTABJCHHH YCayru? BbICKaKHTe CBOH NpeIIo/KeHHs.
(Omkposimoiit gonpoc) (Bydem noxazan npu yciaoguu, umo na eoinpoc Ne 1 oo dan omeem «1»)

2. YkakuTe HAMMEHOBAHHE Mepbl rocyAapcTBeHHOI MOAEPKKH, KoTopas Bam 6bL1a mpegocrasiena’?
(Ooun omeem) (Eydem noxazan npu yeaoeuu, unio na eonpoc N 1 do1a dan omeem «2»)

I i . S

2 ven

3. 'ne Bel noayuann (0opmMIsiaH) HEMOCPEACTBEHHO CAMy Mepy rocyAapcTBeHHoi nomepxku? (Qoun
omeem) (Bydem noxkazau npu yciaosui, umo Ha ¢onpoc Ne I v dan omeem «2»)

. Ha noptane «I"ocycnyru»

. Ha peruonansHom noprane «l ocycayruy»

. Ha uudposoii nnardopme MCII (ITopran busnec-Haeuratopa MCIT)
. Ha caiite Benomctra

. Ilpu nuuHOM noceleHHe BeIOMCTBA

. B M®II «Mou n0KYMEHTbI»

7. B MO®I] «Moii OuzHecy

N B W N —

4. Hackonbko Bpl yaoBjieTBOpeHBI Mepoil rocyJapCcTBeHHOH NOANEP:KKH, KoTopas Oblia Bam
npeaoctasaena? ([Jaiime oueHKy no 5-0annsnoil wKkane, zoe oyenxa 1 osnauaem, umo Bl nonnocmeio He
yooenemeopensl, oyenka 5 ozuauaem, umo Bel noanocmwro yodoenemeopenst) (Bydem noxazan_npu
yenosuu, umo na gonpoc Ne 1 dsrir dan omeent «2»)

1. 5 6annos
2. 4 banna
3. 3 6anna
4, 2 banna
5.1 6ann



S. Hackosibko Bel ynoBi1eTBOpeHbI NOHATHOCTLIO B YA00cTBOM noaayu 3assiuenun? (Jaiime ouyenky no
5-0annvnoi wkane, 20e oyenxa 1 osnauwaem, umo Bot nonnocmoio ne yooenemesopenst, oyenka 5 o3navaem,
umo Bot nonnochvio yooenemeopenst) (byoem nokazau npu yeiaosuu, umo na gonpoc Xe 1 dovi1 dan omeem

«2») !

1. 5 bannos
2. 4 banna
3.3 6anna
4. 2 6anna
5.1 6amn

6. Hackosibko Bol ynoBaeTsopensl HHpOPMHPOBAHHEM 0O CTATYCE MEPbI TOCYAAPCTBEHHOM MOAIePKKH?
(Haiime ouenry no 5-6annvrnoii wikane, z0e ouenxa 1 osnauaem, umo Bl nonnocmeio ne yooenemeopeHsl,
ouenka 5 oznauaem, umo Bt nonnocmoio yooenemeopenst) (bydem noxazan npu yeiosiu, 4mo na 60ipoc
Ne 1 dort 0an omeent «2»)

1. 5 6amnos
2. 4 banna
3.3 banna
4.2 6anna
5.1 6ann

7.Hackonbko Bbl yI0BJETBOpeHbI ONTHMAJBHOCTBIO KOJIHYECTBA [AOKYMEHTOB, HEOOXOAHMBIX /st
NpeocTABJISHHS Mepbl noanepxkkn? (Jaiime ouenky no 5-6annvroii wixane, 20e oyenka 1 oznauaem, umo
Be! nonanocmeio He yooenemeopensl, ouyenka 5 osnavaem, umo Bt nonnocmoio yooenemeopenst) (Bydem
NOKa3an npu yeaoeun, uno Ha gonpoc N I ovr1 0an omeent «2»)

1. 5 Gamnos
2. 4 6anna
3. 3 6anna
4, 2 danna
5.1 6ann

8. Hackonbko  Bbl  ylOBJIETBOPeHbI ~ BEAKJIHBOCTBIO M KOMIETEHTHOCTHIO  COTPYAHHKA,
npeaocTaBisiiomero Mepy noagep:xku? (Jaime ouenxy no 5-banavnoii wikane, 20e oyenxa 1 o3navaem,
umo Bol noanocmeio e ydoenemeopennl, oyenka 5 osnauaem, umo Bel noanocmoro yooenemeopersi)
(Byoem noxazan npu yeaosuu, ume na eonpoc Ne 1 6vi1 dan omeem «2»)

1. 5 6annos

2. 4 banna

3. 3 banna :
4.2 banna '
5.1 6ann

9. Hackonbko Bl ynoBJeTBOpeHb! ONepaTHBHOCTLIO NMPEIOCTABJIEHHSI PE3YJbTATA MepPbl NOAAEPKKH?
(Haiime ouenky no 5-6annvhoii wikane, 20e oyenka 1 osnavaem, umo Bost nonnocmolo He yooenemeopensl,
ouenka 5 osnauaem, umo Bol nonnocmoio yooenemeopenst) (Bydem noxazan npu ycaoeuu, 4ime Ha 6onpoc
Ne 1 Obri1 dun omeem «2»)

1. 5 bannos

2. 4 6anna

3.3 6anna

4. 2 6anna

5. 1 6ann

10. Yro neodXoaumMo M3MEHHThb B NPEJOCTABJCHHH Mepbl rocyaapcTBeHHoil moxaepxkn? BoickaxuTte
CBOH npeajoxenus. (Omrposimotii éonpoc) (Bydem nokazan_npu yerosuu, umo na gonpoc No 1 ovia dan
omeen «2»

2. B paMKax KaKoro BHAa KOHTpOJSI NPOBOAMJNCH Meponpusitus? (Ooun omeem) (Bydem noxazai npu
veaogiu, umo na gonpoc Ne I dora dan omeem «3»)

1% e

2 v




3. Kakne BMJbl KOHTPOJBLHBLIX (HAJ30PHBIX) H NMPO(HIAKTHYECKHX MepONpHATHIi ObLIH NMpoBeleHbI?
(Treboe uucno omeemoes) (Byoem noxazau npu yeaoguu, umo na gonpoc Ne 1 dvia dan omeem «3»)

. KonrponpHas 3akynka

. MoHHMTOpHHIOBas 3aKyIika
. BeIOOpOUHbIi KOHTpPOIb

. MIHCeKMOHHBIH BH3UT

. Pefinossiii ocmotp

. JlokyMeHTapHas npoBepKa
. Beieznnas nposepka

. Habmozenue 3a cobmoneHuem oba3aTenbHbIX TpebGoOBaHHIM
. Brie3qHoe obcneoBanHe

10. O6bsiBNeHHe npenocTepeKeHNs

11. ITpodunakTruueckuii BU3UT

12. 3aTpyaHAat0Ch OTBETHTH

O 00~ O\ B W N —

4. Hackoibko  Bbl  yI0BJIE€TBOPDEHBI  pe3y/bTaTOM INpPOBeJeHHsI KOHTPOJBHOr0 (HAA30pPHOIO)
meponpusTun? (Jaiime ouenxy no 5-oannvnoii wmkane, 20e ouenxa 1 oznauaem, umo Bot nonnocnvio He
YyOoenemeopeHsl, ouenka 5 o3nauaem, umo Beli noanocmeio yooenemeopennt) (Bydem noxazan _npu
YCAOBU, WO HA gonpoc Ne I G dan omeem «3»)

1. 5 6annos

2. 4 banna

3. 3 bauna :
4. 2 6anna

5.1 Gann

S.Hackonbko Bbl ynoBIeTBOpeHBI ONTHMAJBLHOCTHI0 KOJIMYECTBA [JOKYMEHTOB, HEOOXOAHMBIX K
NPEeIOCTABJIIEHHI0 NPH nposeleHHHd nposepku? (Jaiime ouenky no 5-oannsHoll wikane, zoe oyenxa 1
osnauaem, umo Bul noanocmelo He yodosénemesopemst, ouenka 5 osnauaem, umo Bwl nonnocmon
yooenemeopenst) (byodem noxazan npu veiaogun, wmo na eonpoc N 1 dvtn dan omeem «3»)

1. 5 bamnos
2. 4 banna
3. 3 banna
4. 2 banna
5.1 6ann

6. Hackonibko Bbl ynoB/IeTBOpEHBI BEKJIHBOCTHI0O H KOMIETEHTHOCTHI0 COTPYAHHKA, NPOBOAHBLIErO
nposepky? (Jaiime ouenky no 5-6annvhoil wikane, 20e ouenxa 1 osnauaem, umo Bul nonmocmsio ne
yooenemeopenslt, oyenxka 5 oszuauaem, umo Bul nonnocmwio ydosenemeopenst) (Bydem noxazan_npu
Vea0GUU, Umo HA eonpoc Ne 1 dvia oan omeem «3»)

1. 5§ Bamnos
2. 4 banna
3. 3 6anna
4. 2 Gamna
5.1 6ann

7.Hackonpko Bbl yaoBJIeTBOpeHBI ONEPATHBHOCTHI) NPEOCTABJEHHSA pPe3yJbTaTa KOHTPOJIBLHOIO
(nagzopuoro) meponpusatua? (Jaiime oyenky no 5-6annvnoii wkane, 20e oyenra 1 oznauaem, umo Bol
HOJIHOCHIbIO HE YO06IemMEOPEHbL, OUeHKa 5 o3navaem, umo Bvl nonnocmeio yoosnemeoperisi)

(Byoem noxazan npu ycaoeuu, uno Ha gonpoc N I oor1 dan omeent «3»)

1. 5 bannos
2. 4 Ganna
3.3 6anna
4, 2 danna
5.1 6amn



8. Uto Heo0X0AHMO H3MEHHTh B NMPOBeJeHHH KOHTPOJBLHOr0 (Haa3opHoro) meponpusaTa? Boickaxure
CBOH npenjoxenus. (Omrpsimotii éonpoc) (byoem noxazan npu yeiaoeun, ymo na ¢onpoc No 1 dvia oan

omeem «3»)

2. YkaxuTe, noxanayicra, No Kakomy nosoay onu10 obpamenne (3anpoc). (Omkpsimstii éonpoc) (Eydem
HOKG3an npu yeioguu, umo na eonpoc Ao 1 os11 dan omeem «4»)

3. Hackonpko Bbl yaoB/1eTBOpeHbI Pe3yIbTATOM paccMOTpeHHs oOpamenus (3anpoca)? (Jaime ouenxy
no 5-oannenoil wikane, 20e oyenxa 1 o3nayaem, umo Bovi nonnocmelo He y0oenemeopemsl, oueHka 5
o3Hauaem, umo Byl noanocmulo yooenemeopenst) (Bydem noxazan npu ycaoeun, uno na eonpoc Ne 1 goin

oan omeenm «4»)

1. 5 6annos
2. 4 banna
3. 3 Ganna
4.2 6anna
5.1 6ann

4. Hackonbko Bbl yaoBi1eTBOpeHbI NOHSITHOCTHLI0 H YI00CTBOM noaaqn oopawenus (3anpoca)? (Jaiime
OUEHKY o 5-0annbHoil wiKkane, 20e oyenka 1 o3nayaem, umo Bol noinocmoo He yoosiemeopensl, OUeHKa 5
osnauaem, umo Bst nonnocmuio yoosnemeopensi) (bydem noxazan npu yeaoeuu, umo na ¢onpoc Ne I iora

oan omeem «4»)

1. 5 6annos 5
2.4 banna

3. 3 banna

4, 2 6anna

5.1 6ann

S. Hackosibko Bel yaoBiersopenel mHpopMHpoBaHMeM o cratyce obpawmenus (3anpoca)? (Haiime
OUeHKy no S-6annbroil wikane, 20e ouenka I o3navaem, umo Bt nonnocmoio ne yooenremeopenst, ouenxa 5
osnauaem, umo Bvt nonnocmero yoosnemeopenst) (Eydem noxazan npu yenoeuu, ymo na gonpoc Xe 1 Gorn

oan omeent «4dy)

1. 5 6annos
2. 4 banna
3.3 6anna
4. 2 bama
5.1 6ann

6. Hackoabko Bbl ynoB/I€TBOpEHbI ONEPATHBHOCTBI0 NPEIOCTABJIEHHS pe3yJbTATA PACCMOTpPEHHS
obpamenus (3anpoca)? (Jaiime ouenky no j5-6annvnoil wrane, 20e ouenxa 1 osmnauaem, umo Boi
noHOCMbI0 He y0oenemeopensl, oueHka 5 oznauaem, umo Bel nonnocmwuio yooenemeopensi) (Bydem
noxazan npu yeaoeui, umo nHa eonpoc N I oora oan omeem «4»)

1. 5 6annos
2. 4 banna
3. 3 banna
4.2 banna
5. 1 6ann

7.Yt10 Heo0x0QMMO H3MEHHTh NpH paccMOTpeHHH o0pamenuii (3anpocoB)? BbIcKakHTe CBOH
npepaoxkenus. (Omxpsimotii éonpoc) (byoem noxazan npu yeaoguu, umo na gonpoc Ne I dvr dan omeent

«4»)




OueHka y10BJE€TBOPEHHOCTH BHENTHUX KJIHEHTOB
pPaccMOTpPEeHHEM 00paIeHH H 3alIPOCOB

I. Bbl  ckopee  YIOBNeTBOPEHbl  HJH  CKOpee  He  YAOBJETBOPEHbl  B3aMMOIEHCTBHEM ¢
(npefocTaB/ieHHeM yciyr, Mep MOAAEPKKH H OCYILECTBIEHHEM

rocyaapcrBeHHbIX GyHKuMii) B uenom? (Ooun omeem)

1. Ckopee ynoBieTBOpeH
2. Cxopee He yIOBJETBOPEH
3. 3aTpyIHAIOCH OTBETHTh

2. lIpuxoannoces u Bam obpamartbes B € KAKHMH-TH00 NpeaoKeHHAMH,
3asiBJIEHHSIMH, 3Ka106aMu, 3anpocaMH B MEPHOI ¢ 20__ ropa? (Ooun omeem)

1. Ma

2. Her OKOHYAHHE OIIPOCA

3. 3arpyanstock otBeTHTE OKOHYAHME OITPOCA

3. Croarko pa3 Bam npuxoaunnock o6pamaThes B NepHO ¢ 20__ropa? (Ooun omeem)

1. 1 obpauenue (3anpoc)
2. 2 obpaweHus (3anpoca)
3. 3 obpawenus (3anpoca)
4. 4 obpaiueHus (3anpoca)
5. 5 u Gonee obpaiieHuii (3anpocos)
Ilpu Bribope oTBeTOB Ha Bonpoc Ne 3 ¢ koanuecTBom obpamennii 2 u 6o.1ee Bonpockl No 4-17
3A0A0TCS 10 KAKIOMY 00pAeHHI0 OTAeILHO

4. K kakomy THny oTHocuaock oGpawenne? (Qoun omeem)

Ao

1. 3aaBnenue

2. TlpennoxeHue

3. Xanoba

4. 3anpoc Ha npeaocTaeieHne HHPOPMALIMK O NEATENLHOCTH OpraHa BIacTH

5. Hnoe (ykaxwure)

S. Ykawmxure, noxanyiicra, o KakoMmy noBoay 6bL10 oGpamenne. (Omkpuimeiii gonpoc)
6.

Ykakute, noxkanyiicra, cnocod noaaun odpawenus. (Qdun omeem)

YcTHoe obpalueHne NpH JHYHOM NPHEME B OpraHe BNacTH

[TucemenHoe obpallieHue B OpraH Ha OyMaHOM HOCHTEe

OGpaluenne B 3NEKTPOHHO (opMe uepe3 OpHUMATLHEIH CaliT OpraHa BNacTH

Obpauene B anekTponHoii hopme uepes nopran [ocycnyru (gosuslugi.ru)..................... INMEPEXOJ k Bonpocy Ne 8
Obpaiuenve B an€KTPOHHOI (hopMe uepes MOGHIBHOE NPHIIOKEHHE noprana l'ocycnyru. IEPEXO/ k onpocy Ne 8
OGpalienne B 3MIEKTPOHHOIT (POPME Yepe3 COLUANBHBIE CETH ............... TMEPEXO/ k Bonpocy Ne 8
Obpaiuenue B 3neKTPOHHOH GOpMe uepes rpyrs! B MECCEeHIKepax INEPEXO/ x Bonpocy Ne 8
[TceMenHOe 0BpatIeH e YePe3 MDLL ...........vuveeececeeeeeeeeeeecee e ITEPEXO/ x Bonpocy Ne 8
HHoe RV RBIRIITE ) oo nn s s A A TS b man e A AT S et S IMMEPEXO/ k onpocy Ne 8
7. Hackoabko Bl ynoBiersopens gopmoii noxauy obpawuenus B opran Baactu? Jlaiite ouenky mo 5-6annbHoii
wKaje, rie oueHka 1 o3HayaeT, 4TO Bbl N0/IHOCTBI0 He YIOBIETBOPEHbI, OLEHKA 5 o3Hauaer, yT0 BBl NoHOCTBLIO
YIOOBJIETBOPEHBL. (Q0un omeem)

BOIIDOC 3a4a€TCH TONLKO TeM PECNOHIEHTAM, KOTOPbLIE BLIOpajan 1-3 BAPHAHTLI B Boripoce Ne 6.

S0 B N el R Bl T

o

Ouenkaor1 g0 5

7.1 YcTHoe obpalleHne npu TMYHOM TIpHeMe B rOCyAapCTBEHHOM OpraHe BiIacTH

7.2 TIuceMeHHOe 00pallleHHe B rocy 1apcTBEHHbIH OpraH Ha OymMaxcHOM HOCHTENE

7.3 Obpaluenne B 31€KTPOHHOH (opMe uepes ODHLHANBHBIH caifT OpraHa BJIacTH

8. Hackonbko Bbl ynoBiersopensl B uenom npoueccomM paccMOTpeHHst o0palueHus (3anpoca) B opran? Jaiite
OUEHKY Mo 5-0a11bHON WKane, rae oueHka 1 o03HauaeT, 4yTo Bbl MOMHOCTBIO He YAOBJETBOPEHbI, OLEHKA 5
03HAYAET, YTO Bbl MOIHOCTELI0 YAOBAETBOpEHbI. (Q0uH omeem)

l. 5 6amnos
2. 4 6amna
3. 3 6amua
4. 2 6anna
5. 1 0amn




& i 4
9. C kakumu npobaemami Bbl CTONKHYJIHCh MPH PaccMOTPEHHH NpPENJIOKeHHI, 3asiBIEHHI, %a/100, 3anpocoB?
(Omxkpoimeiii gonpoc)

1. ITpobnema (ykaxure)
2. Tlpobnem He ObLIO

10. HackobKo Gb1710 JIerKo HJIH CI03HO N0aaTh obpamenne (3anpoc)? Jdaiite OUEHKY Mo 5-6a1nbHoii wKasxe, rae
oueHka 1 _o3Hauaer, 4TO moaaTh obpawenue (3anpoc) GbLIO OYeHb TsXKeN0, OLEHKA 5 03HAYaeT, YTO MOJATH
obpaweHHe (3anpoc) GLLIO 0YeHb Jierko. (Qoun omeem)

6. 5 6amnos

7. 4 6amna

8. 3 o06amna 1
9. 26anna

10. 1 6ann

11. Bawe obpauwienue, 3anpoc GbLIH PaccMOTPeHBI HENOCPEACTBEHHO B BEJOMCTBE JIHO0 ObLIO nepeaapecoBaHo?
(Ooun omeem)

1. Jla, o6pawenue paccMaTpHBaIOCh HerocpeacTeenHo B BeoMctse [IEPEXO/1 K BOMTPOCY Ne 13
2. Obpauenue (3ampoc) 6bUI0 NepeagpecoBaHo
12. Bl mony4niu yseaomiienne o nepeaapecauun obpawenns (3anpoca)? (Odun omeent)

1. [a

2. Her

13. Bbu1 iu nostyyen oTBeT Ha Bawe oGpawenne, 3anpoe? (Qoun omeem)

1. Ta, oTBeT 6511 nONy4EH MEPEXO/ K BOITPOCY Ne 15
2. Her, oTBeTta He ObLI10 INMEPEXOJ K BOTTPOCY Ne 16

3. Bbln nony4eH 0Tka3 B paccMOTpeHuH 06palueHus (3ampoca)

14. I1pn oTkase B paccMoTpennn ofpawenus (3anpoca) Bam 6bu1a npegocTae/ieHa HHPOPMALHSA 0 HEOOXOAHMBIX
AeHCTBHSIX AUISl yCTPAHEHHS IPHYMH A1sl Nofo6HOro oTkasa B Gyaymem? (Qdun omeem)

I. Il :
2. Her

3. 3arpyaHsIOCh OTBETHTH

15. Hackosibko Bbl yaOB/I€TBOpEHbI KAYeCTBOM OTBETAa Ha obpawenue (3anpoc) B opran? [aiitTe ouenky no 5-
Oa/ubHOIT WKane, rae oueHka 1 o3nauyaeT, 4To Bbl MOMHOCTBIO He YAOBJIETBOPEHBI, OLEHKA 5 03HAYaeT, YTO Bbl
NOHOCTEI0 YIOBIETBODeHbL. (Q0un omeem)

1. 5 6amos
2. 4 6amna
3. 3 6ama
4. 2 6amna
5. 1 6amn

16. Hackonbko Bbl ynoBIeTBOPEHbI ClIeAyIOLIHME napameTpaMH paccMoTpeHusi oGpaweHns: (3anpoca)? Jaiite
OLEHKY Mo 5-Ga/uibHOil wKane, rae ouenka 1 o3Hauaer, yTo Bbl MOAHOCTBIO He YIOBNETBOPEHbI, OLEHKa 5
03Ha4aeT, 4To Bel nonnocThI0 y10BAETBOpEHDL. (Q0UH 0omeem no Kaxcdoii cmpoke)

IMapameTpsl onenkn Ouenka or 1105

16.1. TTonsTHOCTL M YIOBCTBO Momauu obpaueHus (3anpoca)

16.2. Cpok paccMoTpeHHs oOparueHus (3anpoca)

16.3. HudopmupoBahie o cTatyce obpaiuenus (3anpoca)

16.4. TToHATHOCTb U JOCTYMHOCTb OTBETA HA obparuenue (3ampoc)

16.5. TIpocTota M OTKPBITOCTH KOMMYHHKALMH B TIPOLIECCE  PACCMOTPEHHSA
obOpawenus (3anpoca)

17. Hamennnoce in Baue oTHoWweH e K OpraHy BJacTH nocie obpawenus (3anpoca)? (Odun omeem)

Ja, B nyy1Iyro CTOpOHy

Ja, B XyaLIyro cTOpoHy

Het, He u3MeHunoce

. 3aTpyaHSAIOCh OTBETHTH

18. C kakoil BeposiTHOCTBIO Bbl TI0peKoOMeHyeTe CBOHM pPOAHBIM, APY3bLSAM, 3HAKOMBIM NpPH HEOGXOXHMOCTH
o0pawarscs, NOAABATHL 3aNpPOCh] B JAHHBII opra aactu? Jlaiite ouenky no 10-6anisHoii mwKane, rae oueHxa 1
03HAYAET OYeHbL MAJIOBEPOATHO, oueHKa 10 o3HauaeT ¢ G0/IbIIOI BEPOSTHOCTHIO. (Ooun omeem)

AW

1. 10 Gamnos
2.9 6amios




3. 8 6amioB
4.7 6annos
5. 6 6amwnos
6. 5 bannos
7. 4 6anna
8. 3 banna
9. 2 6anna
10. 1 bann

19. Yto HeoOX0AHMMO HM3MEHHUThL MPH PacCMOTPEHHH NpeMIoKeHH, 3asiB/IeHHIl, a100, 3anpocoB? BeickaxkuTe
CBOH npea1oxkeHus. (Omkpoimetii gonpoc)

20. YTouHnure, noxanyiicra, Baw erarye (Odun omeem)

1. TIpencTaBuTeNb FOPUARIECKQrO ULA

2. UnnuBuIyanbHbIH NpeNpHHAMATENb WIIH €ro NPeACTaBHTENb

3. Camo3aHATHIH

4. TpaxpaHuH, He 3aperMCTPUPOBAHHBI B  KayecTBE MHAMBHIYAALHOTO  MPEINPHHHMATENS/CAMO3aHATOrO
5. Uroii cratyc (ykaxure)

21. Baw non (Qoun omeem)

1. My:xckoit
2. XKenckwuii

22. Ykaxure, noxanyiicra, Baw Bospacr (Qoun omeem)

1. 18-29 ner
2. 30-44 net
3. 45-60 ner
4. 61 ron u crapuie

23. Ykaxure, noxanyiicra, Bawe oGpasosauue (QOdun omeem)

1. Beicuiee

2. He3zakoHueHHOe BhICLIEE

3. CpenHee cneunanbHOe )
4. Cpennee obmee ob6pazosanue

5. Henonnoe cpenHee 0Gpa3oBaHHe U HIDKe

Onenka YIOBJICTBOPDEHHOCTH BHEIIHHX KJIHEHTOB
JOCTYNHOCThI0O HHopManuu o JEATEJbHOCTH BEIOMCTBA

1. Kakne ucrounnkn nupopmaunn Bel Henoab3yere aus noay4yeHusi Hugopmaunu o Beaomcree? (Mwboe uucno
omeemoe)

1. OduumansHeli caiT

2. TenerpamMm-KaHan

3. OdmumansHas cTpannna B coumnanbHol cetn «BKoHTakTe»

4. unvte ucmounuKu unpopMayuu o0 sedoMcmee

2. Kak yacto Bbl nonb3yereck opuuuanbHbIM caiitom ? (Ooun omeem)
1. TTonb3ytock MOCTOAHHO

2. Tlone3yioch BpeMs OT BpeMeHH (pelko)
3. 3aTpyaHSAOCE OTBETHTE '

3. ¥Ynaercs in Bam naiiTn TpeGyemyio nHdopmManmio Ha caiite ? (Ooun omeem)
1. da

2. Her

3. 3aTpyoHSAIOCE OTBETHTD

4. Hackonbko ObLI0 JIErKO MM CI0KHO HAMTH HeoGXoAHMYH HH(OPMaUHI0 Ha caiiTe ? HaiiTe
OUeHKY no 5-TH fanneHOI WKane, rae oueHka 1 03HayaeT, YTo HAHTH HeoOxoaumy1o HHpOpMauHio ObLIO OYeHb
TSAEN0, OLCHKA 5 03HAYAET, YTO HAHTH HEOGXOAHMYI0 HH(POPMALHIO GBIIO 0YEHD JIerKo. (Ooun omeem)

1. 5 6annos

2. 4 bamna

3.3 bayna

4. 2 6anna




5.1 6amn

5. 3a nonyyeHHeM kakoii HHpopmauuH Bbl 4auie Bcero obpaluaeTech Ha caiiT ? (Omkpoimoiii
eonpoc)

6. Uto, ¢ Baweii ToukH 3peHusi, HeOOXOAHMO H3MEHHTh B MH(OPMALMOHHOM HAMOJHEHHH HM/WIH CTPYKTYpe
caiita? (Omkposimslii éonpoc)

7. Kak yacto Bbl nosib3yerech c/IeAyHOIHMH HCTOYHHKAMU HHGopMauuu o Beaomcrse? (O0un omesem)

ITonk3ylock BpemMs 0T

IMoab3ywch NOCTOAHHO
BpeMeHH (peaKo)

3aTpyaHsAOCh OTBETHTh

Tenerpamm-kaHan 1 2 3
Crpanuua B

COLMANBHOI CeTH 1 2 3
«BKoHTakTe»

umHsle UCIMOYHUKU o

unopmayuu 0 1 2 3
gedomcmee

8. ¥Ynaercsi nn Bam HaiiTu Heo6xoanmMy10 HHPOPMALHI Ha CJelyLIHX pecypcax? (Qoun omeem)

Ha Het 3aTpyaHsSIlOCH OTBETHTh
TenerpaMm-kaHan 1 2 3
Crpanuua B
COLMANBHOM ceTH 1 2 3
«BKonTtaktey
UHblE UCIMOYHUKU
unghopmayuu 0 1 2 3
gedomcmee

9. Hackonbko ObLIO NerKo HJIH CJ0XKHO HaiiTH HeoOXoaumylo HHpopMmauuo Ha cieaylowux pecypeax? Jaiite
OLIEHKY Mo 5-Tu GanbHoil WKane, rae oueHka 1 03HAYaeT, YTO HAlTH HeoOXoauMYI0 HHGOPMALHIO GBLIO OYEHb
TSI7eJ10, OLIeHKA 5 03HA4aeT, YTO HalTH Heo0X0AHMYI0 HH(opMaLHIO ObLI0 04EHb JerKo. (Qoun omeem)

Ouenkaor1mo5

TenerpamMM-kaHan

Crpanuua B couuanbHoH ceTH «BKoHTakTe»

HHblE HCIMOYHUKU uH(prMﬂl{Hu 0 gedomMcmee

10. Kakas nndopmauus HanGosiee BocrpeboBana Bamu Ha crpannuax @®MBA Poccus B cCOUMANBHBIX CETAX H/HIH
Tesierpam-kaHase? (Omkpsimsiii éonpoc)

11. Yro, ¢ Bawueii TOuKH 3peHHs, He00X0AHMO H3MEHHTb B BelleHHH CTPaHHL B COUHAJBHBLIX CETHAX
n/nnu Tenerpam-kanane? (Omkpoimesiii gonpoc)




Ilpunokenue 2

IIpumepHblie popmMbI BONPOCOB /151 IPOBEAEHHS ONPOCOB
BHYTPEHHHX KJIHEHTOB

OneHKA YI0BJIETBOPEHHOCTH COTPYIHHKOB ACMEKTAMH JesiTeJIbHOCTH B OPraHe BJIACTH
(BenoMCTBE/Oprauu3anui/vapesxaeH )

1. Hackonbsko Bu1 B LeJ1omM YAOBJIETBOPEHDI paboToii B JaHHOM oprase BJIACTH
(BenomcrBe/opranuzauuu/yupexaenuu)? (Qoun omeem)

1. Ckopee yn0BIETBOPEH

2. Ckopee He YIOBIETBOPEH

3. 3arpymHsIOCH OTBETHUTH
2. Kak yacto Bl Henocpencﬁeﬂuo BsaumoneﬁcTBy'ETe ¢ IOPHAHYECKHMH H (PM3HYECKHMH JIHLAMH MO0 CJ1edy0IHM
Bonpocam? (Od0un omeem no Kaxicooit cmpoxe)?

[Toctosauuo,
—— Heckonbko Heckonbko pa3 | Heckonbko pa3 | He 3aHumarochk
paGO'{Hﬁ neHb Pa3 B HEALIIIO B MECAL B ron 9THM
2.1. [lpenocraBneHue yciyr 1 2 3 4 5
2.2, TlpepocTaBneHne Mep MOMNEPIKKH 1 2 3 4 5
2.3. IlpoBeneHHE KOHTPOJbLHO-HaA30PHBIX 1 2 3 4 5
MEpPONPHATHI
2.4. TlonrotoBKa OTBETOB Ha O0palleHus, 1 2 3 4 5
3anpockl, MPEAI0KEHH
2.5. KoHcynbTHpOBaHME 10 BOMNpOCam
B3aUMOIEHCTBHA C OpPraHoM  BJIacTH 1 2 3 4 5
(opranuzauueit)

3. C kakumun npoOGnemamu Bbl crankuBaereck (CTAJKHBAJHCL) B paMKax cBoell mnpodeccHOHANLHOMH
AesiTeIbHOCTH

B CBOeM BeaOMcTBe/Opranuzauuu/yupexaenun? (Omeem no Kaxcooii cmpoKe OMHOCUMENBHO KaNuc)02o 8uoa
deamenbHOCHU, KOMOPBIM 3AHUMAEMeECh) (Omxkpeimuiii Bonpoc)

[TpoGnemsl (yrascume) | He 3aHuMaroce 3TUM

3.1. T[lpenoctaBnenue ycayr

3.2. TlpenoctaBneHne Mep NOAACPIKKU

3.3. [IpoBeneHne KOHTPOJBHO-HAA30PHEIX MEPONPHATHH

3.4. TloarotoBka OTBETOB Ha OOpalLEHHUs, 3aMPOCk], NPEMTOKEHHA

3.5. KoHcyneTHMpOBaHHE MO BOMPOCaM B3aWMOMJEICTBHA C OpraHoM
BacTH (opraHuzaumeii)

4. Hackonbko Bbl y10B/IeTBOpeHbI MaTepHATLHBIM OCHALIEHHEM CBOeH JesiTebHOCTH? (Q0un omeem no Kaxcooi
cmpoke)?

[Monuocrteio Ckopee Ckopee He [TonHOCTBIO He 3arpyaHsioch
YJIOBJIETBOPEH | YJIOBIETBOPEH YIOBIETBOPEH YJOBJIETBOPEH OTBETHTh
4.1. CnyxebHoe MecTo (kabuHer,
Mebenb, CaHHTApHbIE TMOMEILEHHA H 1 2 3 4 5
T.IL.)
4.2. OO0ecreyeHHOCTh PacXOAHBIMH
matepuanamu  (Oymara,  GJaHKu, 1 2 3 4 5
KaHUENAPCKHE TOBAphI)

5. Hackobko Bbl yaoBieTBopeHsbl perjiamentauneii coeii npodeccHoHanbHoil aesTeasHocTH? (Qdun omeent no
Kaxncdoit cmpoke)?

[Monnocteio Cxopee Ckopee He [TonnocTeio He | 3aTPyaHSIOCE
YAOBJIETBOPEH YAOBJIETBOPEH | YAOBJICTBOPECH YIOBJIETBOPEH OTBETHTH
5.1. [ToHATHOCTB MUHCTPYKLHH H
Py 1 2 3 4 5
METO/IHYeCKMX MaTepHaloB
5.2. Y06CTBO UCNONB30BAHUA MHCTPYKUMI K 1 2 3 4 5




METOJHYECKHX MaT€pHaJIOB

5.3. AKTYaIBHOCTb HHCTPYKLH A H 1 2 3 4 5
METOIMYECKHX MaTEPHAIOB
6. Hackoabko Bel  yaoBnerBopeHbl  HH(pOPMAUHOHHO-TEXHOJOTHYECKHM  CONPOBOXIAEHHEM  CBOeH
npogeccHonabHoil AesitenbHOCTH? (Q0un omeem no Kaxcooii cmpoxe)?
[TonnocTbrO Ckopee Ckopee He IMonHocTeio HE | 3aTpyIHAIOCH

YAOBIETBOPCH YOBJIETBOPEH YIOBIIETBOPEH YAOBIIETBOPEH OTBETHTH
6.1. TexHuyeckue cpeacTBa (KOMITLIOTEPHI,
MPHUHTEPbI, KONUPOBAJIbHAA TEXHHKA, 1 2 3 4 5
CpencTBa CBA3H)
6.2. [lporpammMHOe oOecnedeHune 1 2 3 4 5
6.3. OGcnyKUBaHHE TEXHHYECKHX CPEICTB 1 2 3 4 5
6.4. UudopMaluOHHbIE CHCTEMBI
JOKYMEHTO000pOTa H KOHTPOJIA HCTIOTHEHHA 1 2 3 4 5
Mopy4eHHH
6.5. ABTOMATH3aLUA OTYETOB 1 2 3 4 5
6.6. ABTOMaTH3aLUA Joctyna K
00LEN0CTYTHBIM uH(OpPMalIMOHHBIM 1 2 3 4 5
pecypcam (MHTepHeT)
6.7. JocTyn K AaHHBIM HHBIX OPTaHOB BJIACTH 1 2 3 4 5
W OpraHu3auui

7. Uro Bac He ycTpauBaeT B HH(pOPMAUHOHHO-TEXHOJIOrHYECKOM conmpoBoxaenuu Baweii npodeccnoHanbHOl
pesitensHocTn? (Omxkpoimstii éonpoc) (Ha eonpoc omeeuaiom pecnondenmol, Odasuiue omeemst «Cropee ne
yoosaemeopen» u «Ionnocmoio ne yoosnemeopen» na eonpoc Ne 6)

[IpoGnema
(ykaxwure)

3arpyAHAIOCH
OTBETHUTH

7.1. TexuuueckHe cpelcTBa (KOMIILIOTEpbl, MPHHTEPhI, KOMUPOBATLHAA TEXHHKA,

CpencTBa CBA3M)

7.2. TlporpammHoe obecreueHHe

7.3. ObcnyxuBaHHE TEXHHYECKHX CPENCTB

7.4. WupopMaLMOHHBIE CHCTEMbl JOKYMEHTO0OOpOTa W KOHTPOJA HCMOJIHEHUA

NOpY4eHHi

7.5. ABTOMaTH3aUMs OTYETOB

P

7.6. ABTOMaTH3alMf OOCTYNMa K OOLUEAOCTYNHBIM HH(OPMALMOHHBIM pECYpcaM

(UnrepHeT)

7.7. locTyn K AaHHBIM MHBIX OPraHOB BJIaCTH H OpraHu3alui

8. Hackonbko Bbl y/10B/IeTBOpeHbl B3aHMOJEHicTBHEM ¢ APYTHMH OpraHaMH BJAcTH M opranusauusmu? (Qoun

omeem Ho Kadxicooii cmpoKe)

Ckopee Ckopee He 3aTpyaHsoch Hesmnelernyio &
YIOBJIETBOPEH | YAOBICTBOPEH OTBETUTH AEYEHME TO6 GpTer et
H OpraHH3alHAMH

8.1. KayecTBo npenocrapiasgeMoi HH(GOpMaLHH 1 2 3 4
8.2. CobmoneHHe CpOKOB  MpPEAOCTABIEHHA 1 2 3 4
uHpopMaLun
8.3. VpoBeHb aBTOMaTH3alMM Mpouecca oOMeHa
uH(opMaLHeit (cucrema 3NEKTPOHHOTO 1 2 3 4
JIOKYMEHT0000pOTa)
8.4.  PermameHTtauus MEe3KBEJOMCTBEHHOTO
B3aUMOJEHCTBUA  (HOpPMATHBHBIE  NOKYMEHTHI, 1 2 3 4
HHCTPYKLUMH H T.11.)
8.5. KoMMyHHMKauus ¢ COTPYIHHUKAMH IpPYTHX
OpraHoB BJAacTH W OpraHu3audii B mnpouecce 1 2 3 4
oOMeHa nHbopmaumei
9. Hackoabko Bbl B 1eJOM YIOBIeTBOpeHBI TeM, Kak mocTpoeHa paGoTa ¢ kagpamu B Bawem

BenoMcTBe/opranuzaunn/yupexaennu? (0oun omeen)

1. Cxopee ynoBieTBOpeH (a)
2. Ckopee He yIOBNETBOPEH (a)




3. 3aTpyZmHAIOCH OTBETHTH
10. Yto Bac He ycTpanBaeT B paGore ¢ kaapamu B Bawem Benomcrse/opraHuzaunnn/yupexnaedun? (Omxpoimolit
eonpoc) (Ha eonpoc omeeuaiom pecnonoenmst, oaguiue omeemsi «Cropee He ydoenemeopen» Ha eonpoc Ne 9)

11. Hackonbsko Bul ynosiaersopens! paGoToii KagpoBoro noapasjaeneHus NpH BbINOJHEHHH clelyoluX GyHKIHii?
(Ooun omeem no Kadxcooli cmpoxe)

Ckopee Ckopee He 3arpyaHAIOCH

YIAOBICTBOPEH YAOBJIETBOPEH OTBETHTL
11.1. BbinonHeHne TpeboBaHMI KaApOBOH TMONMTHKM OpraHM3aluH
((opMupoBaHUe KaIpoOBOro cocTaBa, pa3paboTka U yTBep:KIEHHE LITATHOTO
pacnvcaHusd, (OPMHUPOBAHHE EIWHOTO IOPANKA TMpPHEMA M YBOJbHEHHS 1 2 3
COTPYIHUKOB, pa3paboTka THMOBBIX ()OPM NPHUKa30B M MHBIX KaJpOBBIX
NOKYMEHTOB)
11.2. Tlouck 1 noabop nepcoHana (pa3MelieHUe pestome, cobecenoBaHne C 1 5 3
COWCKaTels MK, COCTABIEHHE peKoMeHaaluii 11a paboroaaTesns)
11.3. MoruBauus u o00yueHue paboTHHKa (cOCTaBIEHHE MpOrpaMM , 2 3
00y4eHus, HANPaBJIeHHE COTPYAHHKOB Ha MOBBIIIEHHE KBATH(HKALMH)
11.4. ATrectauus cOTpyIHHKOB 1 2 3
11.5. Pabota ¢ kaIpOBBIM pe3epBOM, TUTAHMPOBAHHE Kapbephl COTPYIHHKOB 1 2 3
11.6. Paspeluenne TpYAOBEIX KOH(IUKTOB 1 2 3
11.7. Coznanue KOPTIOpaTHUBHON KyJbTYphl, OpraHH3alus KOPIOPaTHBHBIX 1 - 3
MEPONPHUATHI
11.8. Pa3paboTka NOKHOCTHBIX MHCTPYKLUMH 1 2 3
11.9. KonTpons 3a coOmoaeHHeM TpyHOBOH AHCUMIUIHHBI ((PHKCHpOBaHHE
¢baxkToB HapylleHHs, 3aTpeboBaHWe OOBACHEHUH COTPYAHHMKOB, HM3JaHHE 1 2 3
MPHKa30B O MPHBJICYEHHUH K AUCUUIUTMHAPHONH OTBETCTBEHHOCTH)
11.10. Pabora ¢ mnepcoHanoM (Bbliaua CIpaBOK, BBIMHCOK M3 JIHYHBIX | 2 3
JIOKYMEHTOR)
11.11. PaboTa ¢ nepcoHanbHbIMH JaHHBIMH COTPYIHHKOB, 3alLMTa JIKYHOH 1 2 3
nHhopMaLMu

12. Hackonbko Bel B 1e/10M yI0BJIE€TBOPEHbI TeM, KaK MocTpoeHa pa0oTa mo BeAeHHIO OyXraJTepcKoro y4era B
Bauem BegomcTBe/opranusauun/yupexnedun? (Qdun omeem)

1. Ckopee ynoBnetBopeH (a) NMEPEXO/] k Bonpocy Ne 14
2. Ckopee He yIOBNETBOpEH (a)
3. 3arpyaHsOCh OTBETHTH NEPEXO/ k Bonpocy Ne 14

13. Yro Bac wHe ycrpampaer B pafoTe no BegeHuio  GyxraaTepckoro yyera B Bamlem
BelOMCTEe/0praHmzauuu/yupe:xnenun? (Omrpoimsiii éonpoc) (Ha sonpoc omeeuaioni peciiondennivl, oasuine
omeemut «Cropee ne yoosaemeopen» na sonpoc Ne 12)

14. Hackonbko Bbl B UeIOM YIOBIETBOpeHLI TeM, KAK OpPraHH30BaHAa aJAMHHHCTPAaTHBHO-X03fHCTBEHHAs
aedaTenbHOCTH B Bamem BegomcTBe/opranusauuu/yupexneHun? (Qoun omeem)

1. Cxopee ynoieTrsopeH (a) MNEPEXO/I x Bonpocy Ne 16
2. Cxkopee He yIOBIEeTBOpEH (a)
3. 3aTpyAHAIOCH OTBETHTD MEPEXO/ k Bonipocy Ne 16

15. 4Yro Bac wHe ycrpauBaer B  AJMHHHCTPATHBHO-X03sificTBeHHOii JAeATenbHocTH B Bauiem
BegoMcTBe/opranusaunun/yupexaennn? (Omkpoimetii éonpoc) (Ha eonpoc omeeyaiom pecrniondennivt, oaeuine
omeemst «Cropee ne yoosiaemeopeny na sonpoc Ne 14)

16. Hackoibko Bel yIoB/JE€TBOpeHBI BO3MOMKHOCTAMH NpodeccHOHAJBLHOTO pPa3BUTHH (TPEHHMHIH, CEMHHAphI,
ofy4allHe Kypchl, MOBbIIIeHHe KBaTuUKauny u T.1.)? (Ooun omeent)

1. Ckopee ynoBneTBopeH (a)

2. Ckopee He yaoBneTBopeH (a)

3. 3arpymHsIOCh OTBETHTH

17. Hackonbko Bbl y10BJIETBOPEHbI BO3MOKHOCTAMI J0/IKHOCTHOrO pocta? (Ooun omeem)

1. Cxopee ynosneTsopeH (a)

2. Ckopee He yAOBIeTBOpeH (a)

3. 3aTpyZAHAIOCH OTBETUTL

18. Hackoabko Bl YIOBAETBOPEHDI cHcTeMo# ajanTanuu HOBBIX COTPYAHHKOB B
BefoMcTBe/opranuzaunun/yupexaenun? (Ooun omeem)




1. Ckopee ynoBJieTBOpeH (a)

2. Cxopee He yIOBIETBOpEH (a)

3. 3arpynHsOCh OTBETHTH

4. Cucrema aganTtaluy OTCYTCTBYET MEPEXO/I k Bonpocy Ne 20

P

19. Kakne MephI 110 aJanTaluy HOBBIX COTPYIHHKOB, HCMO/b3yeMble B BeOMCTBe/0OpraHi3aunu/yupexieHit, Bel
MozkeTe BulaeanTs? (JIiodoe yucno omeenog)

PN R W

9.
10.
11.

O61ee HHPOPMHUPOBAHNE, HHCTPYKTAXK O JEATENLHOCTH U KyIbTYPe B3aMMOOTHOILCHHI! B KOJIJIEKTHBE
3HAaKOMCTBO € TPYAOBBIM PacropsaaKOM, HOPMAaTUBHBIMH MaTepHalaMy

[TogxntoueHHe HOBOTO COTPYAHHKA K KOPNOPAaTHBHLIM MECCEHMKEPAM, KOPIOPATHBHBIM MOpTajlaM H T.I.

VyacTue B KOPIIOPATHBHBIX MEPONPUATHAX

[MpoBeeHUe BHYTPEHHETO 00Y4EHHs, TPEHUHIOB

OpraHu3auys HACTABHHYECTBA

PerynspHbliif MOHUTOPHHT aJianTaliy B NepBLie MecaLs! (kBapTan) paboTsl HOBOTO COTPY.IHHKA
Hpyroe (yxaxcume)

Het undopmauuu o MEPONPHATHAX 0 aJanTallH

Hukakux MepornpUATHH He NPOBOAMTCA

3aTpyaHAKOCH OTBETHTD

20. Kak wacro B Bamem BenoMcTBe/OpraHH3auHN/yypexIeHHH NpoBoauTcs o0yudenue coTpyaHukoB? (Qodun
omeem no Kajxcooi cnpoke)

1 pazB | paz B Ipass O0yyenue He | 3aTpyIHAIOCH
: ,ksapran N0JIyrojinie roz NPOBOJMTCH OTBETHTh
20.1. OGy4enne nmo npoueccy npodeccHoHaIbHO ' 1 3 4 5
NeATENbHOCTH
20.2. OO6yuenue  HaBblkaM  3(deKTHBHOI
KOMMYHHKaUMH € KIHEHTaMW/KOJJIeraMH TpH 1 3 4 5
NpenocTaBIeHHH YCIYT
21. Hackonbko Brl yaoeieTBopeHs! cBOHM Tpyaom? (Qdun omeem no kaxcooi cmpoke)
Cxopee Ckopee He 3aTpyoHAIOCH
YIOBJIETBOPEH | YAOBJIETBOPEH OTBETHUTH

21.1. ConeprxanuieM (TeMaTHKa pellIaeMbIX BOTIPOCOB H 3ajay) 1 2 3
21.2. lNpoueccom (peann3yemble (pyHKIHH, MPOLIEAYPbI) 1 2 3
21.3. PesynbTaTtom 1 2 3
21.4. [IpecTHKHOCTBIO 1 2 3
21.5. ObuecTBeHHBIM 0100peHHEM 1 2 3

22. Yto ans Bac sinsiercs HanOosiee 3HAYMMBbIM B oueHke Baweii npodeccHoHanbHON ageaTeabHoeTH? (Qoun
omeem)
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OrcyTcTBHE 3aMeYaHHi co'cmpomﬂ PYKOBOACTBA
[Tpu3HaHKe pe3ybTATOB CO CTOPOHBI PYKOBOJICTBA
MHeHue pyKOBOACTBA

MHeHue Koer

CamooueHKa

MarepHanbHOE CTUMYJTHPOBaHHE

He untepecyer, He ABAAETCA 3HAYHMbIM
3aTpyaHAIOCh OTBETUTD

23. Kakne XapaKTepHCTHKH HI€AJbHOIl CHCTeMbl B3aHMOJEIiCTBHA roCyJapcTBa H 4esioBeKa Bbl Obl BbLAENHAN?
(Trodoe kKonuvecmeo omeemos)
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KomdopTHoCcT

He3sameTHOCTb

YeTKOCTh, yNOpsA04eHHOCTh

OTKpBITOCTB, MPO3PA4YHOCTh

3abora

HesMmelaTenscTBo '
BHumarensHOCTh

[Npencka3yeMocTh, cOOIOAEHHUE TIPABHIT UTPBI
3aTpyIHAOCH OTBETHTH




Ne  HaumenoBaH
He npouecca

Tocyoapcmeennan
yeayea
«Haumenosanuen

Honyyenue
compyOHuUKamu
cHpagKu

BhISBICHHBIC
npobnemMel/
MOTEHLHANb-
HEIE
noTpebHOCTH
KITHEHTOB

- omcymcmeue
unmepeiica
onaamel
20CHOULINHbI
Ha
ouyuansHom
caime

- omcymcmeue
yeedomienua o
nocmynieHuu
ontamel
20CHOWTUHDI

HeooxXo0uMocm
b nooauu
3aAeneHua  Ha
oymaze 6
omoen kadpoe

IITabnoH «kapThl OoJ1ei»

PacnpocrpanenHocts™  TIpHOPHTETHOCTH Heobxoaumere
npo6aeMsl pelueHus npobnemsl/ K peanu3auuu
(BBICOKas/cpenHas/ YAOBIETBOPEHHUS MEpONPHUATHS
HU3KAas) NoTpedHOCTH
(BeICOKAs/cCpenHss/
HH3Kas)
OBPA3ZEILl] 3ANNOJTHEHHWA
Buicorkaa/cpednan/ Buicokaa/cpednas/ - co30anue
HU3KaA HU3KAA unmepgeiica
onaamsl
20CNOWTUNB HA
ouyuansHom
caiime
- co3danue
Buicokan/cpeduns/ Buicoxan/cpednan/ cepsuca no
HU3KaA Hu3Kan omnpaske
yeedomaenuii o
nocmynieHuu
onnamot
20CHOMLTUHB
Buicoxas/cpednan/ Buicokan/cpeouan/ - obecnevenue
HU3KaA HU3KaAa B03MOMCHOCUL
nodaqu
3anenenus
nocpedcmeom
KOpnopamugHozo

nopmana

IIpnaoxenune 3

OTBeTcTBEH- Cpoxk
HBIH peaH3aluHi

CMpyKmypHoe  onpedensenica
noopasdenexue  HA OCHOGAHUU
npuopumemno

cmu
cmpykmypHoe  onpedensemca
noopazdenenue  HA OCHOBAHUU
npuopumentio

cmu



