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AAMUHUCTPAILIAS KAPABAH.[C{(OFO I'OPOJCKOI'O OKPYT A
YEJABUHCKOMI OBJIACTH

IIOCTAHOBJIEHUE
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|6.6 yreepxkaenuu Ilopsnka p;l
pabOTKH, YTBEPIKAECHHUS U peaiu-
3allMM CTAHJApTOB KayecTBa
MYHULMIIAIBHEIX YCIyT (paboT)

B nensx pesynbTaTHBHOIO pPacXoMOBaHHsS OOKETHBIX CPEACTB, OCYIIECTBIEHHUS
9p(QEeKTHBHOrO KOHTPOJA 3a COONMIOAEHHEM CTAaHAAPTOB KauyecTBa IIPH OKA3AHUM
MyHULUNATBHBIX YCIYr (BBINOJHEHMH pPabOT) OpraHamMd MECTHOTO CaMOYIIpaBIIeHHS,
OI0JKETHBIMHU YUPEKASHUSIMUA ¥ HHBIMH FOPHAMYECKUMHU JTHIAMH,

IIOCTAHOBJIALO:

1. Vreepoute Ilopsimox pa3paGoOTKH, YTBEPXKIEHHS H peald3aldd CTAHIapTOB
KayecTBa MyHHULUITAIbHBIX YCIIYT (paboT) COracHO NPUII0KEHHIO.

2. KoHTposib 3a BBINOJHEHHEM HACTOSIIEr0 IOCTAHOBJIEHHsS BO3JIOXUTH Ha
3amectuTess rnaBbl Kapabarickoro ropoackoro okpyra ®engauna O.A.

I'naBa Kapa6aruckoro / é
FOPOACKOro okpyra Ceee = B.®. SAronuner



CoryiacoBaHo

3aM.IJ1aBbl KIT'O 4

OPPuMU LA

IIpaB.OTAEHI 7/
pab. 7

Ormn. 19 9xk3.

1-B meio
2-02PuMHU
3-npaBOBOH OTA.
4-ymipaB. (pUHAHCOB
5-oTn.0yxyueTa
6-penaKius raseThl
7-ymp. XKKX
8-OKC

9-OAul’

10-OKCuT
11-KomureTt 110 00pa3soBs.
12-000C
13-apX1BHBIM OT/IEI
14-criopTkity©6
15-I'0On4C
16-YC3H

17-OBJ]

18-3ATC
19-rop.6onpHMULIA
20,21-peructp

Hcn. Hesnanosa M.A.

0.A. GensaHiH
NA. He3HaHOBa
}O.B. XucMaTy1HHa



[punoxenue

YTBepKIeH MOCTaHOBIEHHEM
aaMuHUCTpauuu Kapabaiickoro
FOPOJICKOTO OKpyra
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TTOPSIJIOK
PASPABOTKH, YTBEPXKAEHUS U PEAJTU3ALIMM CTAHJIAPTOB KAUECTBA
MYHULMIIATIEHBIX YCIIYT (PABOT)

[. O0wmue nonoxxenus

1.1. Hacrosiumit Ilopsnok paspaGotan B 1ensx Pe3yNbTaTUBHOIO PacXOMOBaHMUS
O10/DKETHBIX CPEICTB, OCYILUECTBICHUsSI 3((PeKTUBHOrO KOHTpOJISL 3a COOJIOIEeHUEM
CTaHAapTOB KAadeCTBA IIPM OKA3aHMM MYHHMUMNANBHBIX YCiIyr (BBIIOJHEHMH paGoT)
opraHaMM MECTHOI'O CaMOyNpaBJICHUS, OIOJUKETHBIMH YUPEKAECHUAMHU U HHBIMH
IOpHAMYECKUMH JIMLIAMU (JaJiee - OpraHu3al|H ).

1.2. CraHpapTbl KayecTBa MyHHLHMITAIBHBIX ycoyr (paGoT) pa3pabaThiBaroTCS
CTPYKTYPHBIMH  MOJpa3JIeJ€HUAMNA aAMHHUCTPALMK palloHa, OTBETCTBEHHBIMH 3a
OpraHu3alMIo MPeAOCTABICHHs MYHMIMIANBHBIX YCIyr (BBIIOJHEHHUsS paboT) (maiee -
CTPYKTYpPHOE IOApAa3/elIeH’e), U YCTAaHABIMBAIOT OCHOBHBIE TpeOOBaHHS K 00OBEMY H
Ka4ecTBy MYHHLMNAIBHBIX YyCIyr (paboT), HpenocTaBiseMbIX OpraHaMH MECTHOTO
CaMOYIIpaBJICHUSI, OIOHKETHBIMHU YUPEIKIAEHUSIMA U UHBIMHU IOPUAMUECKUMHU JTULAMHU.

I1. TpeGoBanus k cTaHAapTaM KayecTBa MyHHULUNAIBHBIX YCIyT (paboT)

2.1. Crampgapr KauecTBa MyHHIMIAIBHOH ycmyrd (paboT) JOJDKEH — OBITh
MCUEDPNBIBAIOLMM, HEe JONYCKAIOMM HEOJHO3HAYHBIX TOJKOBaHWd. V3nmoxeHue
CTaHZapTa MNPOU3BOAUTCS C YYETOM IOCIENOBATENBHOCTH JCHCTBUH IO OKAa3aHHUIO
MyHHLUNAILHOM — ycnyrd  (BBIIOJHEHHMIO — paboT) M JOMKHO — CONPOBOXAATHCS
HEOOXOIMMBIMH MOSICHEHUSMH.

2.2. Crammapr KauecTBa MyHHUMIambHOH ycnyrs (pabor) —ycCTaHAaBIMBAET
obs3atensuple TpeGoBaHMs, oOecreuMBalOLlKEe HEOOXOAMMBIH YPOBEHb KauecTsa H
AOCTYIHOCTY MyHHIMIAIBHON ycIyrn (paboT) B LEJNOM, a TaKKe Ha KaXIOM STame ee
NpenocTaBnenus, BKIodas oOOpalieHHe 3a MyHULHNAIbHOM  yCIyrou (pabor),
OpopmieHMe ¥ perucTpauuio OOpalleHus, NONy4eHHE YCIyTH, OLEHKY Ka4yecTBa
MyHUIMIaneHOM yenyrd (paboT) M pacCMOTPEHHE xaynod (TpeTeH3ui) Ioyvaress
yciyry.

2.3. CragmapT kayecTBa MyHHLUNAILHON YCIyTH (paboT) MOJDKEH BKIIOYATH B CeOs

Cllenyouyio ue(GopMaLHKIo:
-llepeueHp OpraHM3allyil, B OTHOLICHWH KOTOPBIX MPUMEHSETCs CTaHAApT KadecTsa

MyHUIMnansHOM yemyru (pador);
“TlepeYeHp HOpPMATHBHBIX MPABOBBIX aKTOB, ~PEryIMPYIOIUX  MPEJOCTABICHUE

MyHUIMTATEHON yeityrH (BBIIOTHEHHE PAOOT);
~IOPSZIOK MOJTydYeHusI ZOCTyIa K MyHALUTIAIBHON yCIIyre (pabor);
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-Tpe0OBaHMs K KaYeCTBY MpenocTapmenns i
pabor);

-[IOPsI0K
(pa6OT);

-0COOCHHOCTH  TIPEJIOCTABNCHHS  MYyHUIUIANEHOM YClyrd (BBINONHEHHE padoT)

OTAEMBHBIM KATETOPHAM IPaXnaH (mpectaperbim rpakJaHaM, HWHBaJUMAaM W WHBIM
KaTEeTOPHSIM);

-OTBETCTBEHHOCTL 38 HAPYIICHHE TpeOoBaHuM CTaHZapTa KAYecTBa MyHHLHMIAIBLHON
yciyrd (padoT).

2.4. MaKkeT CTaH[apTa KayecTBAa MPENIOCTABNEHUA MyHHUIMNATbHBIX yemyr
(BBIONIHEHUA PAOOT) NPHBE/ICH B PUIIOKeHUH K HacTostemy [Topsiky.

YHULUNANBHOW yCIyru (BBINOJHEHUE

00XaJIOBaHUS
HEeCOOMOneHus CTaHAapTa KauyecTBa MyHHLHIIAILHONW yCIyTH

I1I. ITopsimok pa3spaboTKH, yTBEPKISHHUS 1 H3MEHEHMUS CTaHIapTOB KayecTBa
MYHULUTNANBHBIX yCIyT (pador)

3.1. Pa3paborka, coriacoBaHue W BHeCeHHE [IPOEKTOB CTaHIApTOB KayecTBa
MyHUIUIIATBHBIX yCIIyT (paboT) OCyLIECTBISIETCs CTPYKTYPHBIM TT0Apa3/ieeHHEM.

3.2. CrpyKTypHO€ TMOApa3/elieHue, OCYLIECTBISAIONIEE pa3pabOTKy CTaHAApPTOB
KauecTBa MYHMIMIIAIBHBIX YCIyTr (padoT), NpeaBapruTeNbHO MPOBOAUT OLIEHKY W aHAJIK3
MPaKTUKUA MPEeOCTABIEHUSI COOTBETCTBYIOIIEH MYyHUIMIAIbHONW yciyrd (paboT), B TOM
ypclie MyTeM aHKETHPOBaHUs IOJydyaTeled MyHHUMIANbHBIX yciuyr (padot). B ciyuae
HEOOXOJMMOCTH JUISl pa3pabOTKH CTaHIApTOB KauecTBa MYHULUIAIBHBIX yCIyr (pabor)
MOTYT co3fgaBaThCsl pabouue rpynmnbl. CTaHZapT KauyecTBa MYHMLMITATBHOW YCIYTH
(paboT) He peXke OJHOrO pa3a B TIOJ PacCMATpPUBAETCS Ha TMPEIMET COOTBETCTBHA
TpeGOBaHMSIM  AEHCTBYIOIIEr0  3aKOHONATeNbCTBA, OOEClevYeHust  yAOBICTBOPEHHS
noTpeGHOCTEM MoJlydaTesieid MyHULUMIIAIEHON YCITYTH.

3.3. Cragmapr Ka4yecTBa MYyHHLHMIAIBHOH  yCIyTH (paboT)  yTBep)KHAeTCs
noctaHoBieHreM IiaBbl Kapabalickoro ropoackoro Okpyra.

3.4. VIsMeHeHus1 B CTaHAapThl KayecTBa MYHHUMITAJBHBIX YCIyT (pabor) BHOCHTCS
CTPYKTYpHBIMHU NOAPA3IENEHUSIMA B YCTAHOBICHHOM IOPSIKE MPH H3MEHEHAHN yCIOBHHU
OKa3aHMs1 MyHMIUITAIBHON YTy Ty (BBIMONHEH s paboT).

3.5. Tlpusnanume yTpaTUBILUM CHIY (HeIeHCTBUTENBHBIM) CTaHJapTa Ka4yecTBa
MyHHLMNANEHOH yenyry (paboT) OCyLUECTBIISETCs B CilydasX H3MCHCHUA NIefiCTBYIOLLErO
32KOHOJATENBCTBA, MPe/LyCMATPUBAIOLIETO H PEryMPYIOLIETO OKasatHe MyHHUITIATEHOM

Yenyru (Beirongenue padboT).

IV. IlpumeneHue cTaHIapTOB Ka1eCTBa MyHHLMTIATBHEIX YCIIyT (pabor)

4.1. TIlpumenenume CTaHIapTOB  KadecTsa MYHHULMIAIBHBIX — yCIyT (paboT)
OCyllecTBIsieTcs INIABHBIM  PACIOPSIUTENEM  CPEACTB Oro[pkeTa TpU  JOBENCHUU
MYHULHIANBHOrO 3aMAaHMS OpPraHM3alMH, TPEAOCTABIIOICH MYHULUIAIBHYIO YCIYTY

(BEmONHEHME pabor).
4.2. T naBubIif pacriopsiauTeb CpeACTB 6roKeTa B Ipoliecce NPUMEHEHHs CTaHAapTOB

KauecTsa MymuumanbHO ycryri (pabot) o0ecre4nBaer: ;
-KOHTPONL COGIIOAEHUS COOTBETCTBYIOIX CTAaHAAPTOB KadecTBa MyHHLUIaIBHOHU

yenyru (pa6or);



-uH(OPMHUPOBAHHUE TpaXcaay u IOPHAMYECKUX 1y
KayecTBa MYHULMITAIBHON yCiyry (pabor);

-OLIEHKY COOTBETCTBUSI KauyecTga
yciIayr (paboT) yTBEPXKACHHBIM CTaH g

-HCIOJIb30BaHKNE TpeOOBaHMU cTg
TIpU ©XKErOJTHON OLIEHKE NOTpebHOCT
paboT);

-HCITIONB30BaHNe TpeOOBaHMi cramma

(akTHueckn npenocTapneHHbIX MYHHLIUNIATBHBIX
PTaM Ka4eCTBa MyHMIHUIIANBHON YCIYTH (pabor);

HAApTa KavecTBa MyHHLMNATBHOH yCIyry (pabor)
1 B OKa3aHWK MyHULMIAIBHBIX YCIyT (BBINONHEHUH

PTa Kadectsa MyHULMNANBHOH yciyru (pabot)
nmpH pa3pabOTKe BEIOMCTBEHHBIX 1 AOJITOCPOYHBIX LENEBBIX IPOrPAMM.

4.3. Opranu3salysi, Ipe10CTaBISIONIas MYHHLUIANBHYIO YCIyTy (BBINONHEHHE paboT),
B Mpouecce HNPUMCHEHHS CTaHIapTa KavyecTBa MYHUIMNAIbHOIN yeiayru  (pabor)
obecreurBaeT:

-HaJU4YMe B MyOJMYHOM  JOCTyIe CTaHIApTOB  KayecTBa IPENOCTABIECHHUS
MyYHULIUTATBHBIX YCIIYT (BBITIOJTHEHUS paboT);

-CODJIIO/ICHHE CTaH/IapTOB Ka4YeCcTBa MyHHLMNATbHOI yciyru (pabor);
-BBIPAOOTKY ~ TPEIUIOKEHMH [0  COBEpIIEHCTBOBAHHIO CTaHJApPTOB  KayecTBa
MYHULUIIAJIBHON yciyru (pabor).

4.4. OTBeTCTBEHHOCTb 3a COOJIOJEHHE CTAHIAPTOB KauyecTBa IIPEI0CTaBIEHUS
MYHUUMIIATBHON YCIIYTH (BBIIOJHEHHs pa0OT) HECeT OpraHM3alus, MpPefOCTABNISIONIAs
MYHULUIATBHYIO YCIIyTy (BBITOJHEHUE pabor).



IIpunoxxenne

Kk [lopsinky paspaborku,
YTBEPXKAECHUS U pean3alin
CTaHIIapTOB KauecTBa
MYHHULHMIIAIBHBIX YCIyT (paboT)

MAKET
CTaHJapTa KagecTsa MPEOCTABICHUS MYHUIMIIANBHBIX YCIyT (BBITIONHEHHUS paboT)

(HauMeHOBaHUE MYHUIUIIATBHOU yciyrH (paboT))

1. IlepeueHb OpraHU3alli, B OTHOIIEHUH KOTOPBIX IPUMEHSETCS CTaHAapT.

2. HopmaTuBHbIE NPaBOBBIC aKThbl, PETYNUPYIOLIME MPEJOCTABIEHHE MYHUIUIIANBHOM
yciayry (BBIMOJIHEHHWE paboT) (mepedeHb JOKYMEHTOB, B COOTBETCTBMH C KOTOPHIMH
novkHa (QYHKIMOHUPOBATH OpraHHW3allys, NMPeJOCTaBIAIOLIAs MYHULUNANLHYIO YCIYry
(BBIIIOJTHEHUE PAdOT)).

3. [lopsimoK MoJlydyeHusl AOCTyla K yciyre (rmepedeHsp Inojydarejed MyHULUNATIbHON
YCIyrH, TJIaTHAs WK OecriiaTHas U T.1.).

4. TpeOoBaHMsl K KadeCTBy MyHHUMIAIBHONW ycinyru (paboT), 3aKperusemoi
cTaHAapToM (OCOOEHHOCTH Ipollecca OKa3aHWsl YCIYTrH, BKJIIOYas CPOKH, OOBEMBI U
Jpyrie KauecTBEHHbIC XapaKTEePUCTUKM, TPeOOBaHMsS K TEXHHYECKOMY OCHAIIEHHMIO
OpraHMU3alMH U T.1.).

5. Tlopsimok oOskanoBaHus HapylleHHH TpeboBaHuM cTanjgapTa (MOPSANOK MOAAYH
KOOI, ee pacCMOTPEeHMs, NOPAAOK OCYLIECTBICHHS MPOBEPOUHBIX JNEUCTBUNA U
HHQOPMUPOBAHUS 3aBUTEINS O IIPUHSTBIX MEpax ¥ T.1.).

6. OCOGEHHOCTH IPEJOCTABIEHNS] MyHMLMITAIBHON YCIYTH (BBIMOJIHEHUST paboT)
OTHENBHBIM KaTeropusM TIpaxcaaH (IIpecTapesbiM TpaXaaHaM, HHBAIMAAM M HHBIM

KaTeropusim). .
7. OTBeTCTBEHHOCTh 3a HapylleHHe TpeOoBaHUil CTaHAapTa KauecTBa MyHUIMIIAIEHON

yemyrd  (pa6or)  (Mephl  OTBETCTBEHHOCTH — OpraHM3alu  3a HeKayeCTBEHHOE
NpeocTaBIeHre MY HULIUIAIBHON YCIyT ! (BBINOIHEHHE pabor)).



