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r. KapaGaut

Bﬁ yTBEPIKIEHUH Hopsma
poBEAEHIA HE3aBHUCUMON OLIEHKH

xauecTBa IIPEIOCTaBIICHUS
MyHHLHTATTBHBIX yCIIyT Ha
TeppUTOPHH Kapabarckoro

[0pOZICKOTO OKpYyTa

2012Br.u;2ﬂ§97pei?)n?$émn Vkaza Ilpesugenta Poccuiickoit ®enepauuut oT 7 Mast
| POIPUATHAX TIO peanu3alun rOCyIapCTBEHHON COLHMATIBHOU
HOHHTHKH)j u depnepanbHOro 3aKoHa OT 21.07.2014r. Ne 256-®3 «O BHeceHHH
MMEHEHHM B OTJEJIbHBIE 3aKOHOJATCJIbHBIE aAKThI Poccutickoii ®enepauyn o
BOIpocaM  IIPOBEJEHMS He3aBUCHMOM OLEHKHM KayecTBa OKasaHui  yCiyr
OpraHM3alMsaMu ¢ cepe KyJIbTyphl, COLHAIBHOI0 06CITyKUBaHHs, OXPAHBI 30POBB

i 00pa3oBaHusy,
[IOCTAHOBJIALO:
l. Vreepaure  Ilopsmox — HPOBECHHA
penoCTaBIEH s MYy HALMIIATBHBIX yCIYT Ha TEPPUTOPH
Okpyra. (ITpunoxxenue)
i(-)l?omeny OpraHu3anoHHO
O(bHILCKoro OKpyra (Bauypuna H.A,) pasM
i .HHEUH)HOM caiite  aJAMHUHHCTpalKH
. P-I\évww.karabash-go.ru 1 0OHapo10BaTh Ha HH
3$Me OHTPONL 3a MCIOJIHCHHCM gacTosiero I
oTurens: rnapsl KapaGamickoro ropofcKkor o okpyra 0 ©
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K
apabanickoro ropojcKoro okpyra

[He3aBUCHMON  OLEHKHM  KaueCTBa
u Kapabarickoro TOPOJICKOTO

aIMHHUCTPALUH Kapa6alckoro

qcTOSIIee MTOCTAHOBIECHHE Ha
OKpyTa

— KOHTPOJIBHOH paboThl
eCTHUCh H
Kapabarickoro rOpOZCKOr0
(opMaLOHHBIX CTEHAX.
OCTAHOBJEHHsS BO3NOXKHTE  Ha
6uiM BompocaMm H
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1- B memo

2 -00P

3 — ynp.puHaHCOB

4 - mpokyparypa

S5 - OTIeN apXUTEKTYpBhI
7—-OMU

8 — ApxuB

9 — 3arc

10 - YC3H

11 - KHCOH

12 — Yopasnenue o6pa3oBaHus
13 — ropbonbHULIA

14 — oTmen xam.cTp-Ba

15 - OOKP

16 — otm. X KKX

17 — oTnen KynbTypsI
18 — peructp.

ucn. Kunpusunosa H.E.
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3. HesaBucumas onenka xauectsa NPENOCTABISEMbIX MYHULHUIATBHBIX YCIIyT
0CYWECTBIIETCA 110 CJIEAYIOIMM HANPABIEHUSIM:

OUCHKAa COOTBETCTBHSl Ka4ecTBA IIPENOCTABIAEMBIX MYyHHULMIATBHBIX  YCIIyT
(HIapTaM KavecTBa, coriacHo [l0CTaHOBIEHHUS anMuHKcTpanuu Kapab6amickoro
fopozckoro oxpyra ot 28.04.2010r. Ne 117 «O6 yTBepxkaenuu Iopsaka pazpaborky,
VIBEpXKICHUS M peanu3anuy CTaHIAapTOB KauecTBa MyHULUIIAIBHBIX YCIYT (paboT)»;

OUCHKA COOTBETCTBHS KayecTBa MPENOCTABISAEMBIX MyHHIUIATBHBIX y;ng{;
0ka3aresv KayecTBa, YTBEp)JACHHBIM B COCTaB€ MYHHIIMIATBHBIX 3alaHHM

Oka3amye MyHHLUITaJIbHBIX YCIIYT;

HTATOB OKa3aHHUA
OUCHKA COOTBETCTBHSI CPOKOB, METOZOB, IIpOLENyp H Pe3YJIIM i
MyHHuHHaHBHBIX yCIIyr  yTBEpXKJAEHHBIM — aJAMHHHCTPATHBHDL p

Per0cTaB ne s MYHHULUIIATLHBIX YCIYT.

HIUIIAJIBHBIX YCIYT
: Hesasucimas OLIEHKA KauecTBa MPEeNOCTABIAEMBIX MyHHI

0 .
YUeCTB e TS 110 CIIEAYIOIIHMM ITapaMeTpaM:

BpeMS
Th IEepCOHANa,

I jrosi obcmysxuBanus  (ya00CTBO, )?emnnBoc

pelIOCTaBJIeHI/I}I MYHHUIUIIATLHON yciyrd i T.I1.); o
aTepUaIBHO-TEXHIICCKIX pecyp

Cl

€00 M AHHSA
Tonexye HOPMATHBOB MOTPEONECHHU e HEoGXOMIMOTo 060py/IOBAHKA,

H -]
ngﬂocTaBﬂeHHH MYHHIUITAJIBHBIX YCIYT (m
P8l Dacx o ey MaTepuaioB H T.IL.);

B opM,;
Tonerye CaHUTapHO-UTHEeHHIEeCKUX HOP,
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onHOT4 BBIIOMHEHMA  HIPOLCAYD,  HeoGxompmmx
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[anbHBIX YCILYT;
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HOHHBIE TPeOOB
KBMHWKM ? AHIS K niepconany, OKa3bIBaroIemMy m
ycHYF}’; YHHUHTIANbHyo
yupie  TPEOOBAHHS,  IDEXYCMOTPEHHBIE  CTanzapram
HopMaTI/IBHI)IMH [IPaBOBBIMU aKTaMH. M KayecT

1
AL Ipenocrasenyy

Bd W HHBIMY

5. OcHOBHBIE METOJIBI KOHTPOILA:

 pu3ya/IbHBIH;

| gaTiTHYeCKUH — TPOBEpKA HANTMYMA M CPOKOB JEHCTBAS 0653aTeNbHBIX
JOKyMEHTOB Ha MPEIOCTABJICHHE YCIIYT, aHallM3 IPABUIIBHOCTH M CBOEBPEMEHHOCTH
qnofHEHHs  OTUX  JIOKYMEHTOB;  TpPOBEPKAa  KBATH(DHKAUUWK  [epCOHana
oKa3BIBAIOLLIETO YCIIYTH. :

. U3MEPUTENIBHBIM — IIPOBEPKa TOYHOCTH HCIIO0/IB3yEMOro obopynoBanus (HpH
HATHYMH );

- JKCTIEPTHBIN — OTIPOC.

B xauecTBE JOMOJIHUTEIBHBIX UCTOYHHKOB I/IH(pOpMaLII/II/I MOJXET HCII0JIB30BaThCA
BEJOMCTBEHHAsT CTATHUCTHKa U OTYETHOCTh, JaHHBIE CETH I/IHTepHCT, CpeAaCTB

MaccoBOM MH(pOPMALIKH.

6. HezaBucumast OolleHKa Ka4decTBa HpeIIOCTaBJTHeMBIX MyHHHHHaJTBHBIX yciyr
OCYLIIECTBIIIETCA IO MECTY (I)ElKTI/I‘-ICCKOl"O HpelIOCTaBHCHI/IH M}’HI/ILII/IHEUIBHLIX yciayr

OpraMH3arpisiMK,  [IPEIOCTABIIOMMMA  OTH ycIyrd  C JTOCJIE TYFOLIHM
IpeNOCTABNEHHeM OTYeTa B OT/AEN OSKOHOMHYECKOTO pa3BUTHS AIMUHHCTPALHH

Kapagamckoro ropomckoro okpyra.

. i Ka4yecTBa
7. TIpoomKUTEeTbHOCTD MepONpHUsITHH IO He3aBICHMON OUCHKE

i U1 OLICHKH
TPEOCTABISIEMBIX MYHHLMITAIBHBIX YCIYT JOJDKHA OBITE HOCTaTOqHz’;; o
CO0TBeTCTBMST KauecTBa (PAKTHUCCKH rpeocTaBIsIeMbIX MYHHULHI

JiBepxciennpiM  TpeGoBaHHIM K kauecTBy, HO HE JIOWKHA rp eBHg;ifﬂMie;:;g
Klennapupix mueit. B HCKJTIOUUTEIILHBIX cirydasx, cBSI3aHHBIX € He:H e
TPOBeNenus crieruanbHBIX JcoeoBaHuil, IKCIEPTHS o 3HaqmeﬂegoCTar:m;{eMrsrx
YepOnpysITH, cpoK MpOBEAEHHA pessBROnO SRe e KageCTBa E(F;M Ha [BajLarh
WHnMmanpHEIX yCTyT MOXKET GeITh IPOANEH, HO HE onee

K 5
UCHIAPHEIX THEH. e
npenocT
8 MOM ~ OLEHKH xayecTBa  TIPe 171
= g IIpOBeJICHUA He3aBUCH [UnajlbHo

okxazaHue MyHH
WHHIA N HpIX yoyT YIPSKACHHS) OcymeCTBHmuomze Havana c00TBETCTBYOIHX
chym, m3Bemaercs B CPOK HE mosaHee 7 AHEH I
C

M
CPONpUsTTHA. HUIATATBHBIX yoIyr
X M
9. Hesapucumas OLEHKA xagecTsa IP eﬂOCTaBHHeNgJ;AOMJ};eHHﬂ yupexaeHI,
OKer  mpopopuThCA  0€3 HpeﬂBaPHTem’Hom V

0
CYlWecTpnsromero oxasaHHe ycIyT:
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yyHALHIAIBEBIX YCIYE  npencrappey

HCBaBI/ICI/IMYIO OILICHKY KayecTBa NPeNoCTaB ey Opranusanuy,
K

oc %
I YIECTBNOm e}t

XM
YHHUMNANEHEK yenyr, Brpage:

Hoceu_[aTb TEPPUTOPHUIO U TIOMelIex
Ysl yupex e
HUS;

11. B cinyvae oTkasa pykoBoauTens VUPENLEHHS pe

g TPOBENEHMS HE3aBUCHMON  oleHkH KaquZTIICTaBn;;TL HEOOXOIUMble
MyHHLMITAIBHBIX YCIIYT JIOKYMEHTEI 1160 yCTa‘HOBnéHm HBIZ MPENOCTABIAEMBIX
npeACTaBUTENIb OPTaHHU3ALMH, OCYIUECTBISIOEH HE3aBHCH APYTHX TIPENATCTBUI
npefoCTaBIAEMBIX  MYHUIUITANBHBIX  YCIIYT, JOIDKEH YBeﬂcI)wMyIfr‘;bog%H?;o;aqs;TBa
rag

MECTHOI'O

CaMOYIIPaBJIeHHUs,

yUpeUTENs] YIPEKICHHUS.

OCYLIECTBIISIOLIMI

QyHKIMH u

ITIOJTHOMOYHSA

12. HezaB
MCUMas ONEHKa KayeCTBa MpPEeNOCTaBIAEMbIX MYHHUIMIANBHEIX YCIyT

0CYLIECTBIIIETCS IO CIIeNyroIei hopMe:

3 13. Uroropass oreHka COOTBETC
HyHHuHHaanoﬁ yCIIyrH yTBEPX
0 cnenyrormeit popmyste:nFisum

TIEHHBIM TPE
— 1 Hi So x 100%, rze:

TBUSI KayecTBa (haKTHIECK
GoBaHHUIM K KaueCTB

Haumeno
¥ BaHHe [Toxazartenb HopmatusHoe dakTHyeckoe
YHULMIATEHOM 3HAYEHHE 3HAaYeHHeE
I — KaJecTBa
. roKazaTeJs IOKa3aTeJIs
MYHHUIUATBHON
KayecTBa KaJecTBa
YCIIYIH B . i
5 MYHHIMIATBHOH | MyHHITHIAIbHOM
COOTBETCTBHH
i3 C YCIYTH B yCITyrH
YTBZPH(ﬂeHHHMM COOTBETCTBHUH C (Fi)
TpeOOBAHUAMU K| yrpepi e HHBIMHA
Ka4eCcTBY TpeGOBAHUAMH K
xauecTBy (Hi)
= o~ 4
1 2 .

51 Hpe,lIOCTaBHHeMOﬁ
y OCyIECTBILSCTCA

TsieMOH

xauecTBa  (paKTHICCKH TIpENOCTaB
pIM TpeOOBaHIAM K KaueCTBY;

auecTBa MyHHunnaanoﬁ yCIIyTH;

So - omenka COOTBETCTBHA

MyHHHHHam,Hoﬁ yCIIyTH yTBEPKICHH

Fi - (axTayeckoe 3HAUCHHC oKazaTeJs K
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HECTBA Mymy g
peTCTBUH C YTBEPIKICHHEIME TpeGoBanmsyy; YHUIHIABHoj yenyry p

c00T Ka4ecTsy:

yecTBa oKaszaHHs MYHUIIUIIAIbHOK yCIyru. YyUIECTBNseTCS OlleHKa
Ka
14, BBIBOX O  COOTBEeTCTBHH

e yIOITAM KPUTEPHSM:

JroroBas olleHKa Wurepniperanus onenxu
(TIPOLIEHTOB)

95% > So > 100% YCIIyra COOTBETCTBYET TPeGOBAHUSM K KA4eCTBY

95% > So > 90% yCIIyra B LIEJIOM COOTBETCTBYET TPeGOBAHMAM
K KauecTBY

90% > So > 80% yCIIyra npefoCTaBIseTCsl C yCTpaHEHHBIMH
HapyLIeHUsIMA TPeOOBaHUH K Ka4ecTBy

So <80% ycilyra He COOTBETCTBYET TPEOOBaHHIM

K Ka4eCTBY

b gt umntes Grsmemil, wemE OSSR
MYRUIMNATBHEX  yCITyr O(OPMILIOTCS B BUAS OTIET :Od)HuHaJIBHOM caiite
IperocTaBsIeMbIX MYHULUIAIBHBIX YCIYT, H pa3MelaeTcs S/I i
IMuHECTparmu KapaGalickoro FopofcKoro okpyra B ¢eTi

e[0CTaBIIsIEMBIX
16.  Pesynprarhl ~ HE3aBUCHMOH  OLCHKH xayecTBa  Tpen

i yacTd
AHUU PacxO[HO
MYHUIMMANEHEIX  ycnyr YYMTBIBAIOTCS TIPH (bopMIfI];;E(;l;I nepI/IoI))l g
blomkera Ha ouepeHOH puHaHCOBBIH TOA H Ha nnch;aTeMM e
0o /KeTHBIX accHrHOBARMIA TOIBEAOMCTBEHHBIM MOy



